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FOR APPROVAL PUBLIC OPEN SESSION
TO: Academic Board

SPONSOR: Trevor Young, Vice-President and Provost

CONTACT INFO: provost@utoronto.ca

PRESENTER: Angelique Saweczko, University Registrar

CONTACT INFO: a.saweczko@utoronto.ca

DATE: November 6, 2025 for November 13, 2025

AGENDA ITEM: 4

ITEM IDENTIFICATION:
Amendment to the Policy on the Replacement and Reissuance of Diplomas.
JURISDICTIONAL INFORMATION:

On the recommendation of the Committee on Academic Policy and Programs (AP&P)
the Academic Board has authority for approval amendments to University-wide
policies with respect to issuance of replacement diplomas (AP&P, Terms of
Reference, 4.7 Earned degrees, diplomas and certificates; Academic Board, Terms of
Reference, 5.2.4 Degrees, Diplomas and Certificates)

GOVERNANCE PATH:
1. Committee on Academic Policy and Programs [for recommendation] (October 21,

2025)
2. Academic Board [for approval] (November 13, 2025)

PREVIOUS ACTION TAKEN:

The Policy on the Replacement and Reissuance of Diplomas was approved in December
1985.

HIGHLIGHTS:

The Policy on the Replacement and Reissuance of Diplomas was established in 1985
and provides guidance to the university on the circumstances under which graduates
may request a replacement diploma, and the documentation required should the
original parchment no longer be in the possession of the graduate.
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Academic Board
Amendment to the Policy on Transfer of Course Credits

The text of the policy refers to submitting ‘a notarized declaration’, so we have
required this be completed by a Notary Public. However, from a purposive standpoint,
there is no reason that the Policy needs to refer to a notarized declaration rather than
a ‘notarized or commissioned declaration’. If the Policy was revised to include
language referring to a commissioner, it would meet verification requirements and
would provide graduates with more declaration options, including the ability to virtually
commissioned statutory declarations.

The University of Toronto has a global alumni community, and as such have diverse
needs when it comes to their academic credentials. The world has changed
significantly since this policy was written. The ability to remotely commission a
declaration increases accessibility for our graduates to replace their diploma,
particularly while overseas.

The second change being proposed is the record keeping process for diploma
reissuances. Currently the policy indicates that tracking of reissuances will be done via
a list. For ease of reporting and tracking, it is recommended that the reissuance be
recorded on the student record in the student information system as opposed to a
separate list.

CONSULTATION

1. University Counsel: April 2025

FINANCIAL IMPLICATIONS:

There are no budgetary implications.

RECOMMENDATION:
Be it Recommended,

THAT the proposed amendment to the Policy on the Replacement and Reissuance
of Diplomas 1985 be approved, effective immediately.

DOCUMENTATION PROVIDED:

e Revisions to the Policy on the Replacement and Reissuance of Diplomas
(current version)

¢ Revisions to the Policy on the Replacement and Reissuance of Diplomas
(tracked changes version)
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Academic Board
Amendment to the Policy on Transfer of Course Credits

e Revisions to the Policy on the Replacement and Reissuance of Diplomas (clean
version)
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University of Toronto Governing Council
Revised Policy on the Replacement and Reissuance of Diplomas

December 12, 1985

To request an official copy of this policy, contact:

The Office of the Governing Council

Room 106, Simcoe Hall 27 King’s College Circle
University of Toronto

Toronto, Ontario

M5S 1A1

Phone: 416-978-6576
Fax: 416-978-8182

E-mail: governing.council@utoronto.ca
Website: http://www.governingcouncil.utoronto.ca/

December 12, 1985

REVISED POLICY ON THE REPLACEMENT AND REISSUANCE OF DIPLOMAS

1.

o

A diploma may be reissued in the following cases:

a) When the name of the holder has been changed under the regulations for the change of
names in University records.

b) When a diploma has been lost or destroyed.

c) When the holder requires additional diplomas for his or her professional practice.

In cases of lost or destroyed diplomas, the holder must submit a notarized declaration to
the University Registrar.

In cases where additional diplomas are required for professional practice, the holder must
submit a notarized declaration of the requirement for each diploma and of the address at
which the diploma will be displayed.

Each reissued diploma will have below the date of graduation this statement: "Reissued,
(date of reissue)". The form and signature of each reissued diploma will concur with the
usage current in the respective Faculty, School or College on the date of reissue.

Charges for reissued diplomas should be set at levels that meet the full cost of reissuance.
A list of reissued diplomas will be prepared annually by the University’s Administration and
kept as a permanent record.

October 29, 1985
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University of Toronto Governing Council
RevisedPolicy on the Replacement and Reissuance of Diplomas

Pecember12,1985 October-2025

To request an official copy of this policy, contact:

The Office of the Governing Council

Room 106, Simcoe Hall 27 King’s College Circle
University of Toronto

Toronto, Ontario

M5S 1A1

Phone: 416-978-6576
Fax: 416-978-8182

E-mail: governing.council@utoronto.ca
Website: http://www.governingcouncil.utoronto.ca/

Pecember12,1985 October 2025

REVISED-POLICY ON THE REPLACEMENT AND REISSUANCE OF DIPLOMAS

1.

A diploma may be reissued in the following cases:

a) When the name of the holder has been changed under the regulations for the change of
names in utniversity records.

b) When a diploma has been lost or destroyed.

c) When the holder requires additional diplomas for his or her professional practice.

In cases of lost or destroyed diplomas, the holder must submit a notarized or
commissioned declaration to the University Registrar.

In cases where additional diplomas are required for professional practice, the holder must
submit a notarized or commissioned declaration of the requirement for each diploma and
of the address at which the diploma will be displayed.

Each reissued diploma will have below the date of graduation this statement: "Reissued,
(date of reissue)". The form and signature of each reissued diploma will concur with the
usage current in the respective Faculty, School or College on the date of reissue.

Charges for reissued diplomas should be set at levels that meet the full cost of reissuance.
The Atistofreissued diploma will be recorded on the academic record in the student
information system s-wittbeprepared-anntuatty-by the University Registrar *s-Administration
and kept as a permanent record.

October29,1985 October 2025
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University of Toronto Governing Council
Policy on the Replacement and Reissuance of Diplomas

October 2025

To request an official copy of this policy, contact:

The Office of the Governing Council

Room 106, Simcoe Hall 27 King’s College Circle
University of Toronto

Toronto, Ontario

M5S 1A1

Phone: 416-978-6576
Fax: 416-978-8182

E-mail: governing.council@utoronto.ca
Website: http://www.governingcouncil.utoronto.ca/

October 2025

POLICY ON THE REPLACEMENT AND REISSUANCE OF DIPLOMAS

1.

o

A diploma may be reissued in the following cases:

a) When the name of the holder has been changed under the regulations for the change of
names in university records.

b) When a diploma has been lost or destroyed.

c) When the holder requires additional diplomas for his or her professional practice.

In cases of lost or destroyed diplomas, the holder must submit a notarized or
commissioned declaration to the University Registrar.

In cases where additional diplomas are required for professional practice, the holder must
submit a notarized or commissioned declaration of the requirement for each diploma and
of the address at which the diploma will be displayed.

Each reissued diploma will have below the date of graduation this statement: "Reissued,
(date of reissue)". The form and signature of each reissued diploma will concur with the
usage current in the respective Faculty, School or College on the date of reissue.

Charges for reissued diplomas should be set at levels that meet the full cost of reissuance.
The reissued diploma will be recorded on the academic record in the student information
system by the University Registrar and kept as a permanent record.

October 2025
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