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received Royal Assent in December 2001.  The purpose 

disabilities and to provide for their involvement in the 

preclude their full participation in society.  Each Ontario 

and services, and to develop an annual accessibility 
plan that is intended to address existing barriers and 

incorporate the plan into their regular planning cycles.  

the planning requirements of the ODA, 2001, are still 
applicable until they have been replaced by standards in 

A highly inclusive and representative AODA Accessibility 

in 2002, continues to guide the planning process.  
Members of this committee include students, staff, 
faculty and alumni and represent a range of stakeholders 
and constituencies from across the University.

This year’s Plan presents a status report on each of the 

2007 Plan.  Progress continues to be made through a 

House offered training sessions focussing on accessible 
event planning and inclusiveness for all student groups 

student leaders of recognized campus groups and 

celebrate the dedication and commitment of members 

free living options for students (see Appendix C for a 
detailed outline of this innovative building).  Accessible 

incorporated into the interactive map accessible on the 

The University of Toronto’s 2007-08 Accessibility 

the ongoing commitment of the University of Toronto to 
become a more accessible and equitable environment.

categories – Built Environment, Best Practice/Pedagogy, 
Student Life, and Mental Health.  A key goal is to ensure 
that programs/services become part of the overall 
fabric of the institution.  Another goal is to be mindful 

With the exception of dedicated funds from the Ontario 
government for the partial support of accessibility 
services for students, the University continues to 
support AODA 2007-08 initiatives as part of its 

the dedication of our divisions, employees, alumni and 
student groups in identifying barriers to accessibility at 
the University of Toronto, and their efforts in addressing 
them.

University of Toronto Accessibility Plan, 2007-08

Executive Summary
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ACCESSIBILITY PLANNING PROCESS
The University of Toronto continues to articulate a diligent and proactive commitment to equity and diversity.

portfolio.

number of policies and guidelines, namely, the Employment Equity Policy (1991), the Statement on Human Rights 
(1992), the Code of Behaviour on Academic Matters (1995), the Statement on Accommodation in Employment 

(2006).  Excerpts from these documents may be found in Table A.

The Process 

The University’s commitment to inclusiveness and respect is clearly manifested in the process underlining the 

Report on the measures the organization has taken to identify, remove and prevent barriers to people 

disabilities.

Describe the measures the organization intends to take in the coming year to identify, remove and 

Make the accessibility plan available to the public.

A broad-based Accessibility Planning Committee guided the development of the 2007-08 plan. Chaired by Angela 
Hildyard, Vice-President, Human Resources and Equity, the Committee ensures a collaborative and representative 
process. Members of the Accessibility Planning Committee include students, staff, faculty and alumni and 
represent a range of stakeholders and constituencies from across the University, including academic units, 
facilities and services, information technology, policy, human resources, unions, student government, equity issues, 

disability and accommodation issues.  Many of the members of the Committee identify as having a visible or 
invisible disability.

1.

2.

3.

4.

5.
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2007-2008 marks a change to the University’s previous approach to accessibility planning.  This year’s planning 

initiatives at both institutional and divisional levels.  Subcommittees, comprised of members of the broader 

the classroom and beyond.

exhaustive list of accessibility-related activities undertaken at the University of Toronto in the past year. Many 
other activities in many parts of the University improved accessibility by reducing or eliminating barriers.  To 
capture the breadth of these initiatives, a brief summary has been provided at the end of the status report 

Funding

contribution has increased, our shortfall also increases on an annual basis.

Many members of faculty and staff participate not only in the planning process itself – (for 2006-07, the planning 

division.
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Summary of Progress on 2006-07 Initiatives 

activities initiated by Central and Divisional units across all three campuses, information on each initiative has 
been consolidated into tabular format.

community participants on the University’s various planning committees.
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Additional Initiatives 2006-07

completed in 2006-2007

Initiative

and
(iii)Multi-faith Centre (569 Spadina Avenue)

Facilities & Services

(i)The front of the Ramsey Wright Building (80 St. George 
Street),
(ii)Robarts Library (130 St. George Street),

St. George and the Pierre Elliott Trudeau 

(iiii)The Faculty Club (41 Willcocks), and
(iv)The Department of Computer Science D.L. Pratt 
Building (6 King’s College Road)

Facilities & Services

Constructed an additional accessible ramp from Queen’s 
Park to secondary entrance to CCDB and the Medical 
Sciences Building.  Upgraded the ramp at the front 
entrance of Medical Sciences Building to meet current 
gradient standard.

Faculty of Medicine

The Recreation, Athletics and Wellness Centre at the 
University of Toronto Mississauga opened in the fall of 

recommendations to the committee.

AccessAbility
Resource Centre, 
UTM

The Faculty of Arts and Science recently increased 

to a dynamic, standards-based, open-source content 
management (CMS) system.

Faculty of Arts & 
Science

standards and is a resource in helping 
departments to meet compliance.

Accessibility Services expanded the successful Accessibility
Services, St. George 
Campus
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Initiative

test/exam staff at Accessibility Services for the pick-up 
and delivery of tests.

Accessibility
Services, St. George 
Campus

PDF versions of the texts.

Workstations and a CCTV have been dedicated in the 

Advancement

Accessibility
Services, St. George 
Campus

in the Multifaith Centre in April 2007.  Plaques 

social gathering.

including high-functioning Autism and Asperger’s 
Syndrome, face a number of challenges related to 

communication and a heightened need for routine.

do not participate in social activities because of their 

conventional social cues.  The initiative is to create and 
event to facilitate social exchange and broaden social 
understanding.

Accessibility
Services, St. George 
Campus

As part of the Accessibility Service effort to 
improve the strudent experience, students 

to participtate in a group designed to 
facilitate social exchange and broaden social 
understanding.  The past year, group members 

a regular basis.  Feedback from the students and 

Students learned about the campus and its resources 

Accessibility
Services, St. George 
Campus
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Initiative

Programme coordinated by Accessibility Services (AS) 
throughout the academic year.

Accessibility
Services, St. George 
Campus

disability helped to ensure that throughout the 

access to student life, student services and 
the community of learning that is integral to a 
successful university career.

An intern from the Developmental Psychology and 
Education Department in OISE/UT offered Tai-Chi classes 

Accessibility
Services, St. George 
Campus from this class.

registered students to improve their social and 

April.

Ontario Institute for 
Studies in Education components of social and communications 

skills, public speaking and presentation skills and 
debating skills.

OISE/UT interns offered a support group to students 

procrastination, decision-making, organizational skills.

Ontario Institute for 
Studies in Education

The Faculty of Physical Education and Health has 
developed and implemented free strength training 

Services.

Faculty of Physical 
and Health 
Education

information sessions for students to promote healthy 

provides accommodation to students for a host of 

note-takers, arranging in-class assistance, and additional 
services during the examination period.
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2007-08 Plans   
I.  Built Environment

for overseeing campus master planning and the planning and allocation of academic space and facilities on the 

and Mississauga campuses.

Institutional Initiatives

Consultant on a continuing basis, under the auspices of the Campus and Facility Planning Division. The input from 

1. Convocation Hall 

This site of classes, convocations and many other events has been renovated to include dedicated spaces 

2. The Exam Centre

term tests in the traditional setting. To date, such facilities (total of 66 stations), are located in variety of 

Exam Centre is scheduled to open in 2008.
3. Spadina Crescent

The University has for many years, requested the installation of a signaled crossing at the intersection 
of Russell Street and Spadina Crescent. As the use of 1 Spadina Crescent changed from a research and 

»

»

»
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administrative facility, to accommodating departmental activities, including classroom and seminar rooms 
and student study space, the number of hourly pedestrian crossings has increased. In 2007, the City of 
Toronto approved the University’s request for the signaled crossing. The cost of the crossing $160,000, 

and others to cross to 1 Spadina Crescent under controlled conditions.
4. Accessibility Classroom

faculty at OISE, Accessibility Services, guests from York University, Toronto District School Board and 

the classroom completed by fall 2008.

1.  Facilities and Services:

Physical and Health Education is planning to install an accessibility ramp for the Spadina entrance to the 
Athletic Centre

Sciences Centre and Lash Miller
2. Faculty of Arts and Science:

participate fully.

being installed.

»

»

»

»

»

»

»

»

»
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disabilities.

II. BEST PRACTICE/PEDAGOGY

decision making to determine the best options for accessibility planning.

Institutional Initiative

and services for students are developed and delivered in a coordinated, effective and consistent manner.

useful discussions regarding the feasibility of common guidelines versus locally developed approaches.

»

»

»

»
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The establishment of the AODA Committee of Best Practice/Pedagogy represents a clear commitment by the 
University of Toronto to incorporate accessibility planning at the highest level of decision making. It represents an 

need to be included in the development of future plans.

meet four to six times throughout the year.

1.  Faculty of Arts and Science

the collection, delivery and return of tests that must be supervised by Accessibility Services.  The 

versions of texts and casebooks on disc (or delivered by e-mail) for visually impaired students.

principles of universal instructional design into an effective course plan

disabilities, e.g. services offered by Teaching and Learning Services, Academic Advising, Writing Centre, etc.

Care related to FIPPA, Health & Safety and other issues overlapping accessibility, and also increasing 

»

»

»

»

»

»

»

»

»

»

»
a)
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their accessibility needs, and promoting resources for faculty and staff through the use of tip sheets, 
Zoom media, and LCD screens throughout campus.

principles of effective and accessible instructional design in the classroom.

analysis of the impact a course adopting the principles of Universal Instructional Design on the teaching 
culture of an entire department.

features that make a syllabus accessible and inclusive.

III.  STUDENT LIFE

and policy development.

Institutional Initiatives

While many resources have been developed and a range of initiatives  have been undertaken, the size 

needs of their individual campuses. Each of the four sub-committees could teleconference throughout 

b)
c)

»

»

»

»

»
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1.  Hart House

again in January, designed to both sensitize attendees to issues of accessibility and provide resources and 

Sammy’s Student Exchange, the cafeteria at Hart House, has plans to provide sensitivity training to its staff.

and potentially expand to other key events.

2.  Centre for Community Partnerships and Hart House

capacity of student organizations and university departments delivering co-curricular programming..

3.  Student Affairs

student organizations and student life staff around the responsibility to accommodate individual 

registration systems, documents, and reception areas.

both hidden and visible.

the campus.

regarding the campaign.

the capacity for dialogue.

»

»

»

»

»

»

»

»

»

»

»
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developed for distribution to staff and students.

IV.  MENTAL HEALTH ISSUES 

issues at U of T and a more integrated approach regarding accessibility planning and policies. While there has 

Institutional Initiatives

Mental health issues remain obscure for many members of the University, and stigma continues to be 

University.

year.

In addition to the public education campaign previously described, Health and Wellbeing Programs and Services 

campuses.  In addition, CAMH and Health and Wellbeing Programs and Services are developing a series of 

the campus.

»
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1.  Ontario Institute for Studies in Education:

policies, services and resources of the university. The CPSS is available to provide counsel, support, and 
assistance to students as they explore the various options open to them.

2.  Accessibility Services:

may be reluctant to disclose an invisible disability for fear of being stigmatized or denied opportunities.

supportive group setting.  Accessibility Services, St. George Campus, plans to explore the feasibility of 

services on and off campus.

advertising campaigns.

of those services and programs that currently exist for students, staff and faculty but are not necessarily 

promoted to faculty and staff.

planned of intake screening procedures in the Health and Wellness Centre to develop a systematic and 

»

»

»

1.

2.

3.

1.

2.
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Chair of Accessibility Planning 
Committee
Professor Angela Hildyard, Vice-
President, Human Resources and 
Equity

Susan Addario, Director, Student 
Affairs

Pam Albrecht, Disability Advisor, 
Accessibility Services, St. George

Diana Alli, Co-ordinator of Student 
Affairs, Faculty of Medicine

Nouman Ashraf, Anti-Racism and 

Amy Baier, Programs Co-ordinator, 

Stephen Bailey, Director of Space 

Cleo Boyd, Director, Bob Gillespie 
Academic Skills Centre, UTM

Megan Burnett, Assistant Director, 

and Teaching Assistant’s Training 
Program

Stephen Caroll, Director, Students 
for Barrier Free Access

Lisa Chambers, Manager, Centre for 
Community Partnerships

Louis Charpentier, Secretary of the 
Governing Council

Psychology and Life Sciences, 

Member, Governing Council’s 
Academic Board

Ray Cheung, Manager, Property 
Management Group, Facilities and 
Services

Darren Cooper, Coordinator, Staff, 
Students for Barrier Free Access

Lynda Collins, Manager, Human 
Resources, UTM

House

Jim Delaney, Associate Director and 
Senior Policy Advisor in Student 

Provost and Vice-Provost, Students

Rashmi Desai, Faculty, Faculty of 
Arts and Science, Department of 
Physics

Francesca Dobbin, Director, Family 
Programs and Services

Tina Doyle, Manager, AccessAbility 
Services, UTSC

Davis Elisha, Executive Assistant to 
Director, Student Services

Rosalyn Figov, Director, Operations 

President, Human Resources and 
Equity

Pam Gravestock, Acting Director, 

(until December 2007)

Rachel Gray, Consultant

Connie Guberman, Status of 

Equity Issues

Margaret Hancock, Former Warden, 
Hart House

Lynsay Henderson, Co-ordinator, 
Hart House’s Membership Services 

Edith Hillan, Vice-Provost, Academic, 

Provost

Liz Hoffman, Assistant Dean, Co-
Curricular Education, Faculty of 
Physical Education and Health 

Tanya Hyland, Disability Advisor, 
Accessibility Services, St. George 
Campus

Su Jianping, Cross-Cultural 
Counsellor, International Student 
Centre

Dr. Nancy Johnston, Writing 
Specialist and TA services 
Coordinator, UTSC

Jennifer Jones, Director, 
Communications, Faculty of Physical 
Education and Health

APPENDIX A
Accessibility Planning Committee, 2007-2008
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Teresa Jose, Disability Advisor, 
AccessAbility Resource Centre, 
UTM

Sean Kearns, Co-Chair, Health 
and Safety, United Steel Workers 

Space Management

Heather Kelly, Director of Student 
Services, School of Graduate 
Studies

Shaila Kibria, Student, SAC Vice 
President, Equity

and LAN Administrator, Information 
Common, Scotiabank

Kevin Lee, LAN Administrator, 
Computing Services, UTM 

Susan Lee, Accessibility Co-
ordinator, Equity and Diversity 
Programs, Faculty of Physical 
Education and Health

Well-being Programs and Services

Cheryl Lepard, Interim Disability 
Advisor, UTSC

curricular Education, Services and 
Equity, Faculty of Physical Education 
and Health

Psychiatrist-in-Chief, U of T Student 
Psychiatric Services

Anne Macdonald, Director, Ancillary 
Services

Janice Martin, Manager, Accessibility 
Services, St. George 

Elizabeth Martin, Manager, 
AccessAbility Resource Centre, 
UTM

Julie McAlpine Jeffries, Employment 
Relations Legal Counsel

Laurie McArthur, Assistant Manager, 
Adaptive Technology Resource 

Studies

Professor Robert MacKay, Faculty, 
Department of Sociology, University 
College

Pat McKee, Department of 
Occupational Science and 
Occupational Therapy

Chris McGrath, Director of 
Residence, UTM

Gail Milgrom, Managing Director, 
Campus and Facilities Planning

Sam Minsky, Coordinator, 
Counselling and Learning Skills 
Service

Professor Cheryl Misak, Deputy 

and Provost

Steve Moate, Senior Legal Counsel, 

JoAnne Murray Ormandy, Student, 
University of Toronto

Advisor, Hart House

Services, Grounds and Trades, 
Facilities and Services

Affairs, UTSC

Mark Overton, Dean of Student 
Affairs, UTM

Professor Amanda Peet, Faculty, 
Department of Physics, Faculty of 
Arts and Science

Jeff Peters, Student Vice-President 
Internal, Association of Part-time 
Undergraduate Students 

Professor Judith Poe, Faculty, 
Department of Chemistry, UTM

Professor Philip Poulos, Faculty, 
Director, Engineering Computing 
Facilities, Faculty of Applied Science 
and Engineering

Caroline Rabbat, Community Safety 
Manager, UTSC

Colleen Reid, Disability Advisor, 
AcessAbilty Services, UTSC

Professor James Retallack, Faculty, 
Department of History, Faculty of 

in German and European Studies, 
Munk Centre for International 
Studies

Infrastructure and Facilities, UTM 
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Assistant Vice-President, Campus 
and Facilities Planning

Yvonne Rodney, Director, Career 
Centre, St. George 

Terry Rubenstein, Director of 
Financial Services and Information 
Technology, Faculty of Physical 
Education and Health

Margaret Shalma, Chairperson, 
Students for Barrier Free Access

Allan Shatzky, Co-ordinator, 
Personal Support Services, Student 
Services, OISE/UT

Ian Simmie, Student Life 
Coordinator- Student Affairs 
(Leadership Programs), Student 
Affairs, St. George 

Shannon Simpson, Academic and 
Financial Aid Counsellor, First 
Nations House

Elizabeth Sisam, Assistant Vice-
President, Space & Facilities 

President and Provost

Dr. Helen Slade, Co-ordinator, 
Student Retention Services, Crisis 

Student Affairs, St. George 

Becky Smith, Coordinator of 
Student Crisis Response Program, 
Tri Campus

Member, Governing Council

Mahadeo Sukhai, alumnus (PhD, 
Medical Biophysics, 2007), Post-

David Sutherland, Manager, 
Workgroup Technology Support, 

Services, St. George

Paul Tsang, APUS Executive Director

Ron Wener, Co-ordinator, Extern 
Program, Career Centre, St. George

David Wilson, Disability 
Accommodation Specialist, 
Accessibility Services, St. George 

Lina Zacharopoulos, Learning 
Strategist/Assistive Technologist, 
AccessAbility Resource Centre, 
UTM
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APPENDIX  B
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TABLE A

(Excerpts from Human Rights Policies and Procedures)

employment practices and procedures in contravention of it. While remaining alert and sensitive to the issue of 

sexual orientation, age, disability, ancestry, place of origin, colour, ethnic origin, citizenship, creed, marital 

educational goals especially as these involve their life-long learning and career development, their physical 

community in an equitable manner. In creating such a community, the University aims to foster a climate of 

full range of activities that the University offers, and achieve their full potential as members of the University 

»
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the freedom from discrimination on the basis of race, ancestry, place of origin, colour, ethnic origin, 

their full potential as members of the University community.

»
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APPENDIX C
Oscar Peterson Residence at the University of Toronto Mississauga

barrier-free amenities:

space.

Standard student rooms throughout the building are generous in their overall net assignable square 

friends and peers in standard rooms.

recharge batteries and store scooters outside of the student’s room itself, so as to maximize the usable 
living space.

minimizing the number of return trips required to the laundry room.

building for all of its residents.

»

»

»

»

»

»

»

»

»
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provided.

All undergraduate student mailboxes are located in the building’s lobby, and include height-appropriate 

lettering and Braille.

apartment is barrier-free in the event that the staff member or one of his/her family members requires 

Colman Commons, the Residence dining hall, seats approximately 275 people and features height 

radius space throughout.

campus meal plan, and no student has had to opt-out of the plan because of their dietary needs not 
having been met.

»

»

»

»

»

»

»

»
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APPENDIX D
Student Managed Initiatives

accessibility planning committee.

1.  Funding for Non-Academic Accommodations
Initiative:
Examine Funding for Accommodations

regarding funding issues pertaining to non-academic accommodations. Please refer to the Hart House report 
for further details.

2.  Accessible Tri-Campus Transportation 
Initiative: 

3.  Student-Run Centre
Initiative: 

»

»

»
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Glossary of Abbreviations
ACDC . . . . . . . . Association of Computer Services Directors of Ontario
ADO . . . . . . . . . Accessibility Directorate of Ontario
AODA . . . . . . . .
APUS .  .  .  .  .  .  .  .  . Association of Part-time Undergraduate Students
ASAC .  .  .  .  .  .  .  .  . Accessibility Standards Advisory Council of Ontario
ATRC.  .  .  .  .  .  .  .  . Adaptive Technology Resource Centre (at the University of Toronto)
CNIB . . . . . . . . . Canadian National Institute for the Blind
CNS . . . . . . . . .
EHS .  .  .  .  .  .  .  .  .  .
FSEAP.  .  .  .  .  .  .  .  . Family Services and Employee Assistance Program
ODA . . . . . . . . .
OTA . . . . . . . . .
PDAD&C .  .  .  .  .  .  . University Principals, Deans, Academic Directors and Chairs
SAC.  .  .  .  .  .  .  .  .  . Students’ Administrative Council
SARG .  .  .  .  .  .  .  .  .
SCSU . . . . . . . . . The Scarborough Campus Students’ Union
SDC . . . . . . . . . Staff Development Centre (at the University of Toronto)
SDC . . . . . . . . . Standards Development Committees
SGS .  .  .  .  .  .  .  .  .  . School of Graduate Studies
SNOW . . . . . . . .
TYP .  .  .  .  .  .  .  .  .  . Transitional Year Program
UDS  . . . . . . . . . Universal Design Standards
UID .  .  .  .  .  .  .  .  .  . Universal Instructional Design
UTFA .  .  .  .  .  .  .  .  . University of Toronto Faculty Association
UTM . . . . . . . . . University of Toronto at Mississauga
UTSC.  .  .  .  .  .  .  .  . University of Toronto at Scarborough


