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In keeping with the institutional goals, the Diversity Relations Officer (DRO) at UTM is 
responsible for developing, implementing and evaluating programming directed to the 
maintenance of an inclusive learning environment and the addressing of issues of gender, sexual 
orientation, differently-able, culture, race, and equity for students, staff and faculty. The DRO 
reports to the Dean of Student Affairs at UTM, and is a member of the Equity Issues Advisory 
Group (EIAG). 
 
As a baseline, the DRO accounts for seven key constituents; these include, students, staff, faculty, 
administration, programs/services, community networking/outreach, and university-wide 
initiatives through the Equity Issues Advisory Group. 
 
The primary functions of the DRO are to act as a confidential counselling resource for students, 
staff, and faculty in dealing with diversity issues or cross-cultural conflict; develop diversity 
programming initiatives for students and student leaders and clubs executives; work with the 
orientation team to develop diversity workshops for new students; work with Human Resources 
to support diversity sensitization workshops for staff; advise the Principal, Deans and other 
campus administrators relating to staff and diversity issues; liaise with EIAG. 
 
The DRO had four primary objectives for the 2001-2002 year. The DRO was able to successfully 
implement three objectives, they are as follows: The Staff Development program which got 
underway in the spring has offered a variety of specific programmes focussing on diversity skills, 
which led to the exploration of an integrated training approach that will enhance the ability of 
managers and front line staff to deliver inclusive services to UTM’s diverse students; Facilitating 
the groundwork towards the promotion of a welcoming and safe environment for LGBTQ 
students, staff and faculty. A display board has been designated to provide information on 
LGBTQ activities. In addition, the DRO continued outreach through articles in the Medium, and 
consultations with students. Furthermore, during Pride Week the DRO received the support and 
approval of the Principal in having the Pride Flag posted on the campus Flag Staff to 
commemorate UTM’s support of Pride week.  The start of the 2002-2003 school year witnessed 
the formation of a student group for LGBTQ students and allies, “OUT at UTM”; Participating on 
various committees during the past year, including UTM’s Athletics and Wellness Centre, and 
consulted with the Library in considering physical markers in support diverse student populations 
on campus.  The DRO was unable to meet the objective of developing staff and faculty statistics 
on diversity due to workload. However, a survey was developed and implemented to collect 
diversity statistics for incoming students. 
 
A review of the first three years of the Diversity Relations Office at the University of Toronto at 
Mississauga was conducted in July-August, 2002.  The review objective was to develop an 
overall assessment of the Office’s success in meeting its stated goals during its initial first three 
years of funding and existence. The main substance of the report focuses on the organizational or 
structural aspects of the Office, including identification of issues, analysis, and specific 
recommendations that are focused on future enhancements.   
 
The DRO is working towards enhancing two areas. In particular these include the development of 
an information based website for Office services and programs and increased collaboration with 
UTM student leadership, including residence dons, student administrative council, and student 
union.  
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