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EXECUTIVE SUMMARY 
 
 
Role and jurisdiction of the office  
The mandate of the Sexual Harassment Officer is outlined in the University's Policy and 
Procedures: Sexual Harassment, thus: 
 

"The Officer shall be responsible to the President and shall:   

(a) be responsible for the application of this Policy and Procedures as provided herein;  

(b) act as educator and provide the University community with information about the issue of 
sexual harassment and about this Policy; 

(c) function as an impartial counsellor and advisor to any member of the University 
community who has questions regarding the issues raised in this Policy, providing 
referrals where appropriate."  (s.13, Policy and Procedures: Sexual Harassment) 

The jurisdiction of the Policy extends to any situation involving members of the University 
community while they are on University premises or where they are carrying out a University-
related activity or business.  The office is a member of the Equity Issues Advisory Group. 
 
Cases 
In 2001-02 there were 227 complaints to the Sexual Harassment Office; 50 of these became 
formal complaints.  Of the formal complaints, 44 were resolved in mediation at Stage 1 or 2 of the 
complaint procedure; two were withdrawn; one was redirected through another complaint 
process, and 3 were in process at the time of writing. These numbers are within the usual range; 
the disposition of complaints is discussed fully in the introduction to the Annual Report. 
 
Objectives for 2001-02 
 
Conflict of Interest 
A priority for the office was increasing understanding of the issue of conflict of interest and close 
personal relations.  I contributed to the development of guidelines for senior administrators and 
faculty members on the issue; this information is now available on the Provost's website.  The 
office also produced guidelines for students, and has added these to the Student Affairs website 
and published them in leaflet form. 
 
 



 

 

 
 
Training and education 
In the past year my focus was on working with academic administrators, human resources staff, 
managers and supervisors, and residence staff. I took part in the orientation of new academic 
administrators and the training of supervisors through the department of Staff Training and 
Development; I delivered training on the conduct of investigations to human resources and labour 
relations staff dealing with harassment grievances under collective agreements; and I provided 
specialised workshops to residence dons on a college-by-college basis. 
 
Internet use 
The ease and rapidity of e-mail communication, coupled with the various means by which e-mail 
users can conceal their identities, give rise to numerous concerns about the misuse of University 
IT systems.  I identified the development of University-wide guidelines for system users, and 
explicit public education about the potential hazards attendant on internet communication, as a 
priority for the Sexual Harassment Office.  In the past year I have discussed the matter 
extensively with colleagues, and incorporated a discussion of internet use in all public education. 
 
Key issues in 2001-02 and objectives for 2002-03 
 
Mental illness and harassment complaints 
Issues of mental illness - whether actual or ostensible, and whether of the complainant or of the 
respondent - are often a feature of harassment complaints, and they are not well understood.  I 
will be working with colleagues from the University of Toronto and from other Ontario colleges 
and Universities to develop resources for people dealing with harassment complaints that 
specifically address mental health as a factor in complaint management. 
 
Students on external placements 
Students on academic placements or practica are in theory protected by University policy, but in 
the immediate context of the workplace often have to fend for themselves.  A priority for the 
Office is, therefore, the provision of relevant information to students in advance of the practicum 
component of their coursework.  In particular I propose to develop a joint initiative with local 
school boards and OISE/UT for students embarking on teaching placements. 
 
Training 
Education is a continuing priority for the office. In the coming year I will be contributing to the 
development of new training programs for academic administrators and for managers and 
supervisors of unionised staff.  I will also be offering staff training in specific faculties which 
have identified harassment issues as an ongoing concern. 
 
Internet use 
Based on discussions with colleagues across the University, I propose to develop a set of access 
conditions for users of University IT systems. 
 
Information for students 
It is always a challenge to ensure that students have the information they need about University 
resources before they actually need it. The office is listed in most calendars, course guides and 
University directories, and it distributes printed information throughout the University.  However, 
students increasingly look for information on the web, and I will be working this year to enlarge 
and enhance the office's web page. 
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