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Executive Summary  
 
 
The overall purpose of AccessAbility Services at UTSC is to ensure policies, practices, 
procedures and programs at UTSC are inclusive to ensure equal access to students with a 
disability. The service cannot work in isolation.  All services and academic programs at UTSC 
must share the responsibility of accommodating students with disabilities.  The service works as 
a coordinating and advising body to assist with inclusion, rather than the sole accommodation 
provider. 
 
The Coordinator of AccessAbility Services at the University of Toronto at Scarborough reports 
directly to the Associate Principal, Students, Office of Student Affairs and Services at UTSC.  As 
a member of the Equity Issues Advisory Group, the Coordinator assists the University in 
realizing its commitment to human rights.   This is accomplished through information and 
communication to academic and non-academic units & provision of guidance on specific equity 
issues as they arise. 
 
The service operates within the framework outlined by the Ontario Human Rights Commission 
(OHRC).  The OHRC has outlined the statutory obligations of the University of Toronto in the 
document “Policy and Guidelines on Disability and the Duty to Accommodate (2001)”.  
AccessAbility Services at UTSC has the responsibility to provide the leadership to ensure these 
responsibilities are met.  This is done by taking the OHRC’s required pro-active approach that 
the standards of inclusion-by-design to the development of programs, setting up of new policies 
and procedures, purchase of equipment, and launching of web sites is communicated to the 
units at UTSC. 
 
The University of Toronto’s Statement of Institutional Purpose (1992), Statement on Human 
Rights (1992), Statement on Prohibited Discrimination and Discriminatory Harassment (1994) 
and Services to Disabled Persons Policy (1987) also govern the service in terms of ensuring that 
the service aspires to meet the universities commitment to the principles of equal opportunity, 
equity and justice for all members of the diverse population at the university. 
 
The service ensures a best practices approach is taken in all activities.  The achievements of the 
office over the past year demonstrated these efforts as the service modified practices as it 
endeavored to provide accommodations in a timely manner.  As well, collaborative efforts 
among services at UTSC contributed to the success of the program by improving service 
delivery and assisted the service in realizing efforts that would have otherwise been impossible 
for such a small office.  The key projects for this year included a collaborative effort with the 
Health and Wellness Centre when a Cognitive-Behavioural Group Therapy program was 
developed for students with Anxiety and Panic Disorder.  As well, collaborative efforts between 
Teaching and Learning Services, the Advising, Career and Student Success Centre and 
AccessAbility Services created an environment in which an idea developed into a conference on 
“Teaching and Learning for Diversity.”  This conference was held in January 2002 with over 100 
faculty and service providers attending from across Canada.  Disability Related Topics included: 
Classroom Dynamics and Disability; Student Speaker on Classroom Dynamics; Teaching 
Methods and Assessment; and Learning Styles and Disability. 
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In terms of challenges the service faced over the past year the key issue involved funding and 
workforce.  The Accessibility Funding envelope for students with disabilities is provided by the 
MTCU with the university supplementing the budget.  Participation rates of students with 
disabilities in post-secondary education have risen over the past ten years, as has the 
population of students with disabilities attending UTSC.  The service supported 175 students in 
2001-02 compared to 158 in 2000-2001.  The current funding for AccessAbility Services did not 
meet the needs of the office this past year, consequently the office ran into a deficit by January 
2002.   Some objectives set out by the office in 2000-2001 were not realized due to the lack of 
staff in comparison to the growing student base.  This made it difficult to carry out projects which 
included a seminar on Career and Disability: From University to Work and other education 
related activities. 
 
In order to meet the legal obligations borne by the university and to realize the universities 
objectives for education in terms of equity and justice, the service will require an increase in 
funding.  This is especially apparent with the anticipated enrollment increase at UTSC.  The 
increase in the student population will only further strain the ability of the service to provide for 
the increasing student base at present funding levels.   
 
UTSC has recognized the need to increase funding levels and approved an additional staff 
member who commenced work April 2002. In the very short time that this position has existed 
the strain on the staff caused by workload has been reduced and service delivery has improved.  
At the same time, the staffing levels of AccessAbility Services must continue to be reviewed as 
the student base increases. 
 
Over the next fiscal year the service will continue to actively seek to identify and remove 
systemic barriers and will suggest University policy change or development on issues of 
disability.  The top priority in terms of recommending a policy revision is the University Statement 
on Services to Disabled Persons Policy.  The statement was written in 1987 and with the most 
recent revisions of the OHRC guide to accommodating persons with a disability, the university 
obligations and vision would best be reflected in a revised policy.  As well, there will be an effort 
to increase educational activities among all members of UTSC. 
  
There is much work to be carried out to continue to develop the service in order to best realize 
the vision the university and OHRC has set forth to ensure equity for students with disabilities in 
all programs and services, academic and non-academic. 
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