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Office of Student Experience and Wellbeing

A brief overview of OSEW and what we do

Guiding students through academic
success and career readiness.

Creating vibrant experiences and _ _ _ o 4
opportunities that build connection |
and belonging. S

Ensuring accessibility and
removing barriers so every
student can thrive.
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Promoting active lifestyles,
teamwork and community

Providing safe inclusive communities
through sport and recreation.

where students live, connect and belong'.'

¢
Welcoming global perspectives H Suppprtlng physpal, e and.
S i - emotional wellbeing for a healthier
and supporting international student - .
success campus community.
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Presenter Notes
Presentation Notes
OSEW brings together student facing services that support students throughout their university journey.  This includes transition and belonging to health and wellbeing, academic and career success, accessibility, recreation, housing and international student support.


CSS Themes for 2026-2027

» Support the student success journey through high-impact
activities

* Enhance the student experience through accessible services,
communication, and recognition.

* Advance wellbeing, physical activity, and a campus-wide
Culture of Care.

* Prepare students for career success through experiential
learning and employer partnerships
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Student Services Fee Protocol and
Consultation Process

Setting the stage

with key context —
and budget

priorities

- -

Financial oversight and
guidance to ensure sustainable
and responsible budgeting.
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Engaging students
early to ensure their
voices shape our
priorities

N
- Collaborative
i discussions to
review needs,
assess proposals
y and refine priorities

together

Departmental input to
ensure diverse perspectives
and align decisions with
student needs.

The Long-Term Student Services Fee
Protocol is a framework for student
consultation and participation in
decisions about services funded
through the Student Services Fee.



Presenter Notes
Presentation Notes
The Student Services Fee Protocol provides the framework for this process and importantly, ensures that students have a formal role in providing input into the services their fees support.  At UTSC, much of that work happens through CSS and its departmental advisory committees.�
CSS ultimately makes recommendations regarding the kind and level of services funded through the Student Services Fee (SSF) and those recommendations move forward through our governance process, including CAC and Campus Council.
�For CAC members, your role comes later in that process!  By the time these recommendations come before this Committee, they have already been informed by departmental consultation, discussion at CSS and a formal CSS vote. CAC provides the governance review of the recommendations arising from that process.�
We're providing this overview today so that, particularly for new members, there is context for how these recommendations are developed and what has taken place before they reach CAC.



How the Student Services Fee Process Works

CAC provides
governance review of
recommendations
arising from the CSS
process.

Student Services Fee Process

Council on
Lo emn Student CSS Vote
= Services ' on Budget
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Presenter Notes
Presentation Notes
I want to highlight the role that CAC plays in this process. Under the CSS Constitution, the Council on Student Services makes recommendations through the Dean regarding the kind and level of student services funded through the Student Services Fee. Those recommendations then come forward through the University's governance process, including CAC and Campus Council.

So when the budget eventually comes before CAC, it represents the culmination of a much broader process. Students have by then already provided input through departmental advisory committees, participated through CSS, and voted on the proposed budget.  CAC's role is to provide governance review of the recommendations that emerge from that process.
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