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Good morning, everyone. On behalf of the entire University of Toronto, welcome. It is wonderful to
see so many distinguished scholars gathered here to engage in a topic of such crucial importance.
So let me take this opportunity to thank Professor Shternshis and her colleagues from NYU, the
University of Pennsylvania and the University of Michigan, for their leadership in organizing today’s
proceedings.

Antisemitism is not only ‘the world’s oldest hatred’. It is also an urgent global threat, once again in
our own time, as amply demonstrated here in Toronto and around the world over the past few years.
This reality is known only too well to everyone in this audience.

Combatting antisemitism requires leadership and commitment on all fronts, from government and
law enforcement to civil society and each of us as individuals. And it requires both immediate and
long-term action. 

In every case our efectiveness depends on the degree to which we know and understand what
we’re dealing with. That is the irreplaceable contribution that you and your colleagues are making,
as scholars. And it is at the heart of our collective service to society as academic institutions, in
addressing this literally vital challenge.

The University of Toronto is immensely proud to be the home of the Anne Tanenbaum Centre for
Jewish Studies. Originating almost 60 years ago, it’s now one of the largest centres for Jewish
Studies in the world, with over 65 afliated faculty and about 70 graduate students. It ofers more
than 100 undergraduate and graduate courses through nearly 20 departments across the
University, and over 1000 U of T students take at least one course in Jewish Studies every year.

I want to add here that I’ve had the pleasure of working closely with the Centre’s Director, Professor
Shternshis, since my time as the Dean of our Faculty of Arts & Science. Her advice and insight have
been – and continue to be – invaluable to me.

In 2024, in response to evolving concerns, the University established the Lab for the Global Study of
Antisemitism, housed at the Anne Tanenbaum Centre. Under the leadership of its inaugural
Director, Professor Ron Levi, the Lab is doing tremendous work in advancing scholarship in the
feld, drawing on U of T’s multidisciplinary strengths across the disciplines and professions.

Our partners at NYU and U-M have taken similar initiatives in the past few years. And today’s
workshop includes more than 70 faculty members, post-doctoral fellows and graduate students,
representing some 30 universities across six continents. Clearly, Antisemitism Studies is gaining
powerful momentum and is therefore a source of encouragement for all of us, in this perilous time
in history.

But of course, in addition to the contribution universities make through our teaching and research
activities, we must also take action to combat antisemitism on our own campuses. Many
universities have struck committees to guide such action, in response to the rise in antisemitism in
our communities in recent years. I note that this is one of the topics you’ll be addressing today, and
I look forward to hearing the results of that discussion.

For our part at U of T, we established an Antisemitism Working Group, led by Professor Arthur
Ripstein, in 2020. We accepted all of the recommendations in its report the following year, and
we’ve been implementing them continuously since then. 

And we took additional actions, in response to the extremely difcult controversies arising from the
war between Israel and Hamas, after the atrocities perpetrated by Hamas on October 7,
2023. Among other things, my predecessor as President, Professor Meric Gertler, initiated a review
of our Statement on Prohibited Discrimination and Discriminatory Harassment. In November 2025,
the University accepted the recommendations arising from that review.

As a result, among other things we are creating a new policy to ensure greater consistency and
accountability, and greater clarity in communication, in response to prohibited discrimination. We
are also developing a new Human Rights Ofce for addressing complaints.

This is not an exhaustive list of our most recent initiatives in response to antisemitism on our
campuses. And of course, the problem will require constant vigilance and continuing action, as it
evolves in the years to come. But let me take this opportunity to say that, as President, I am fully
and deeply committed to helping lead that efort as an institutional priority.

And, as the situation has developed even over the seven months since I took ofce, I am hopeful
that we’re making progress. Along with my senior leadership team, I am actively cultivating new
means of regular communication and consultation with Jewish members of the U of T community
and with key representatives of the Jewish community in the Toronto region as a whole.

These conversations have already proved to be very helpful, in deepening my understanding of
their perspectives, experiences and concerns. And I’m confdent they will be extremely valuable
going forward, as we respond to new developments and determine the next steps in our eforts to
combat antisemitism.

As I said at the outset of my remarks, the most distinctive contribution we make to this vital cause
arises from our mission as academic institutions. I will continue relying on the expertise of scholars
in the feld – my colleagues here at U of T, and all of you – to inform my own response as President.

So, let me close by saying, once again – thank you, all, for your dedication and your many individual
contributions. And, on behalf of the University of Toronto, thank you for joining us today.
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EDI in a Global Context
O!ering compassion and care
for our community in di"cult
times

At the University of Toronto, we understand how current and global affairs, including ongoing

conflicts, natural disasters, as well as discrimination in Canada and abroad, may have profound

impacts on members of our community. We recognize that as people navigate their work and

learning environments during times of global strife and crisis, they may require very different

types of programs, services, supports, and resources.

To support the community and to sustain the principles of inclusion and belonging, the Institutional Equity Office (IEO) will

bring together engagement and education opportunities and available resources from across U of T. We encourage you to

explore them below.

Faith & Anti-Racism Resources

Institutional Resources
Geopolitical and humanitarian crises around the world impact the lives of students, faculty, librarians, and staff at U of T.

Provided below are some institutional resources available to the U of T community for ongoing support, consultations, and

education.
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Community Check-Ins

The Institutional Equity Office

invites folks to engage in a

community check-in to:

Better understand the

challenges communities are

currently facing

Design, develop, and provide

more culturally responsive

supports and resources

Whatever you are experiencing,

we want to hear from you.

Learn more about

Community Check-Ins

Community Supports

At this challenging time, we recognize the importance of spaces of care

and comfort where our communities can find support for complex

emotions. The Institutional Equity Office, in collaboration with community

partners across the tri-campus, has been coordinating and compiling

programming and resources to support U of T community members. 

The spaces identified in the links below are open to U of T students, staff,

faculty, and librarians. This page will be updated as existing resources are

enhanced and new ones are established.

Please explore the links below for dedicated resources, supports, and

drop-in spaces during the week of March 9, 2026.

Resources and Supports for Iranian Community Members

Resources and Supports for Broader University Community

Resources and Supports for

Jewish and Israeli Community

Members

Resources and Supports for

Palestinian, Arab, and Muslim

Community Members

The Faith & Anti-Racism Portfolio within the IEO centres institutional strategies and human

rights-related legislative frameworks, and supports key partners across the tri-campus on

matters where faith / religion / spirituality / creed and race-based identities intersect,

including on issues of antisemitism, Islamophobia, and religious accommodations.

Learn more about

Faith & Anti-Racism

Resources

Institutional Equity Office (IEO)

The IEO is responsible for initiatives that engage race,

religion and ethnicity, Indigeneity and reconciliation,

sexual and gender identities, disability and universal

design. This includes community consultations,

complaints resolution support, and accountability on

the implementation of U of T’s Institutional Equity

Commitments.

Tri-Campus Equity Offices

Our tri-campus Equity Offices, including the EDIO at

UTM and UTSC, provide advice and guidance;

complaints resolution support; and year-round

educational programming. This includes workshops

addressing antisemitism and Islamophobia provided

through the Anti-Racism & Cultural Diversity Office.

Tri-Campus International Offices

Our tri-campus International Offices, including the

Centre for International Experience at St. George, the

International Education Centre at UTM, and the

International Student Centre at UTSC, offer a range

of programs and services to support international

students, as well as global learning and intercultural

opportunities for all students.

Concerns & Complaints

Support is available to assist students, faculty,

librarians, and staff in reporting discrimination or

harassment and finding a resolution.

Mental Health Supports

Students can access mental health programs, tools,

and counselling services through U of T’s Student

Mental Health Resource hub. Faculty, librarians, staff,

and their families have access to mental health

support through the Employee & Family Assistance

Program.

Responding to the Impact of World Events

The Office of the Vice-Provost, Students provides a

list of resources for students who need support in

response to a world event.

Dates of Recognition, Observance &

Celebration

Learn about annual dates of local, national, and

international significance, as well as the traditions

celebrated by many in our community.

Multi-Faith Centre (MFC)

The MFC supports the spiritual well-being of students

on the St. George campus and provides opportunities

for students to learn from each other while exploring

questions of meaning, purpose and identity.

UTogether

Connect to additional community resources available

to students, faculty members, staff, and librarians.

Supports for prospective students affected by

geopolitical and humanitarian crises

The School of Graduate Studies has an FAQ for non-U

of T students currently enrolled in graduate studies

abroad who are considering coming to U of T.

Scholars at Risk Programs

Undergraduate and graduate students whose

current or proposed program of study has been

impacted by changing political environments in their

country of current or future study, including changes

in immigration law, can apply for SAR funding from

anywhere in the world.

U of T International

The Office of the Vice-President, International works

to deepen U of T’s global impact and to engage in

meaningful reciprocal partnerships around the

world.

Community Safety Office (CSO)

The CSO offers support and assistance to U of T

community members who have experienced

personal safety concerns.

Family Care Office (FCO)

The FCO provides confidential guidance, resources,

referrals, educational programming, and advocacy

for U of T community members and their families.

Sexual Violence Prevention and Support

Centre (SVPSC)

The SVPSC has locations on each campus to help

students, staff, and faculty who have been affected

by sexual violence or sexual harassment access

support, services and accommodations.
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Drop-in space, online & virtual counselling: 
Ofered by the Institutional Equity Ofce 
(IEO) in partnership with key stakeholders 
to provide supportive spaces for Jewish 
and Israeli community members 

Community Check-ins: Ofered by the IEO 
between March and July 2024 

Engagement and 
Relationship-Building 
Opportunities

Monthly meetings between IEO, Ofce 
of the Vice-Provost, Students (OVPS), 
and Hillel UofT to share events and discuss 
community concerns

Regular meetings between senior 
leadership and a Jewish Community 
Advisory Group made up of leaders 
from external community groups

Ongoing and regular consultations between 
the IEO and Jewish faculty and stakeholders

Open Doors Faith & 
Anti-Racism @UofT: 
Opportunities for 
EDI leads and others 
to engage with partners 
in Hillel, Centre for 
Jewish Studies/
Antisemitism Lab, 
and the Department 
for the Study of Religion 

FAITH & ANTI-RACISM

Date: April 21, 2026

Time: 2:00 - 3:30pm

Location: 170 St. George Street, Room 218

Centre for Jewish Studies and Lab for the Global Study of Antisemitism

With hospitality being a central tenet and virtue in many cultures, traditions, and philosophies, we want to open doors

to some of the spaces at U of T that serve as intellectual and community hubs for creed and race-based communities.

Join us at the Centre for Jewish Studies (CJS) and Lab for the Global Study of Antisemitism to learn more about the

breadth of disciplines, research projects, and community engagement and collaboration undertaken by these academic

units. This small gathering -- open to a maximum of 20 people -- will include candid conversation and a chance to meet

faculty, staff and students affiliated with CJS and the Lab.

Register here

    Export to .ICS file Import to Google Calendar

Related events


SEARCH


MENU

 HR Service Centre

 



The Division of People Strategy, Equity & Culture
Home  About  Inclusion  Careers  Wellness  Culture  Contact

Accessibility Statement Land Acknowledgment utoronto.ca

 April 21 2026 02:00pm - 03:30pm

Open Doors: Faith & Anti-Racism @ U of T 

 May 06 2026 12:00pm - 01:00pm

Lunch & Learn - Inclusive Event Planning View Event

 Home • The Division of People Strategy, Equity & Culture   Toggle contrast mode:  Light   Dark

Training and Education 
Initiatives

New workshop based on Addressing 
Antisemitism at U of T Web Resource 
ofered during the 2025–2026 academic 
year, including mandatory session for 
members of the Principals & Deans 
Committee

New workshop on Recognizing and 
Addressing Race, Place of Origin &  
Creed-Based Discrimination 

Promotion of 
Dates of Recognition, 
Observance and 
Celebration: Inclusive 
Employer Guides; 
dates added to 
Outlook, monthly email

New in 2026: Inclusive Planning 
educational sessions ofered to event-
planning professionals

Institutional Initiatives

Addressing Antisemitism at the  
University of Toronto Web Resource 

Aims to reafrm U of T’s 
commitment to providing 
welcoming and inclusive 
environments and to 
clarify the implications 
of our existing legal and 
policy context as they 
relate to incidents of 
antisemitism at U of T
people.utoronto.ca/
culture/accountability/
addressing-antisemitism-
at-the-university-of-
toronto

UNIVERSITYOF

TORONTO
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Back to Accountability

Addressing Antisemitism at the University of Toronto 
Importance of this Educational Resource
This resource has been prepared in the context of the rising incidence of antisemitism at U of T and in broader society and is intended to

reaffirm the University of Toronto’s commitment to providing welcoming and inclusive environments for learning, research, and working.

Antisemitism is treated by the University in the same way as discrimination and harassment against other members of our community, with

complaints resolution supports and educational awareness programming. Below you will find a non-exhaustive list of examples of conduct that

may be regarded as antisemitic harassment and/or discrimination based on creed (e.g., religion), place of origin, or ethnic origin.

U of T Policy Context: Policies and Agreements
The University of Toronto has statements, policies, guidelines, and agreements that address antisemitism and the ways in

which the University will respond to it, both directly and indirectly. Each of these policies and agreements, either explicitly or

through established practices and pathways, provides an avenue for complaints to be received, appropriate inquiries and/or

investigations to be pursued and procedural fairness for the respondent.

Some members of the University community may also be subject to further requirements imposed and enforced by

professional bodies external to the University of Toronto.

Framework for Addressing Complaints
Complaints processes are the primary accountability mechanism for addressing experiences of antisemitic discrimination

and harassment at the University of Toronto.

All complaints of antisemitism are taken seriously, are reviewed and addressed on a case-by-case basis and will include an

assessment of how the concerns may relate to an individual’s role at the University. If you wish to file a complaint of

discrimination or harassment, please go to the University of Toronto website Complaints & Concerns about Discrimination &

Harassment. 

The University’s Statement on Prohibited Discrimination and Discriminatory Harassment (Statement) is an important component of

the University’s commitment to learning, teaching, and working environments free from discrimination and harassment.

We are engaging in a comprehensive formal review of the Statement, which will complement existing work to streamline our

complaints processes. Please see the Bill 166 Interim Report on Prohibited Discrimination and Discriminatory Harassment.

Understanding the Institutional Response to Complaints

All participants in the complaints process are provided with safety and wellness resources and supports.

Students, Postgraduate Residents, and Clinical Fellows

All Employees

Faculty Members, Clinical Faculty Members, and Librarians

Academic Freedom and Freedom of Speech

Working with Community to Address Antisemitism
Antisemitic acts, speech, and discrimination based on creed (e.g., religion), ethnic origin or place of origin create conditions in

learning, working, teaching or research environments, which limit the full participation of Jewish community members and

promote exclusion. The University is committed to the creation and maintenance of an inclusive environment for all members

of our Jewish community.

Following consultations with our community, the University of Toronto has developed a non-exhaustive list of examples, that it

considers to be antisemitic and/or discriminatory. These could invoke the use of our legal and policy framework. These

examples can appear in many forms: they can be subtle or blatant; they can include verbal, written, and in-person

communications; they can appear in many media, including signage and targeted email communications; and they can involve

social media posts attributable or relating to University of Toronto community members.

The University recognizes: 

Jewish communities are diverse, heterogenous, and have a wide range of perspectives and understandings of the ways

antisemitism is experienced.

The Ontario Human Rights Commission’s concept of discrimination “acknowledges that individuals possess multiple

interconnected identities, and that marginalization and exclusion based on [Human Rights] Code grounds can occur due to

the intersection of these identities”. For example, Jewish community members, including but not limited to those who are

Israeli, may also experience discrimination based on creed (e.g., religion), ethnic origin, and/or place of origin.

Actions directed at individual members of our community because they are Jewish or Israeli, or identify as Zionist, can be

harassment, discrimination, and/or violate law or policy. Such actions directed at individuals in the examples below do not

cease to be problematic because the word “Jewish” or “Israeli” is replaced with the word “Zionist.” This is distinct from

criticisms of the government of Israel and its policies.

All complaints of antisemitism and discrimination based on creed (e.g., religion), ethnic origin, and/or place of origin are

taken seriously and are assessed on a case-by-case basis as noted in the sections above.

Exclusion in learning, work, or research environments

Use of antisemitic symbols and phrases

Use of tropes, stereotypes, and conspiracies of Jewish people

Denial of appropriate accommodations for Jewish religious and spiritual practices

Harassment, bullying, threats, vandalism, and violence based on Jewish identity and/or symbols
associated with place of origin or ethnic origin

Denying, downplaying, or condoning the Holocaust


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History of Addressing
Antisemitism at the University of
Toronto
This website builds on the December 2021 Report of the

University of Toronto Antisemitism Working Group,

whose eight recommendations were accepted by the

University. It also benefits from community-wide

feedback received on a draft of the Guide to Law and
Policy regarding Antisemitism and Anti-Israeli
Discrimination at the University of Toronto posted on the

University of Toronto’s consultation website between

November 29, 2024, and January 31, 2025.

This resource does not recommend the adoption of any

external definitions of antisemitism.

Such pre-existing definitions, which routinely include

lists or examples for purposes of clarification, are written

for a range of reasons. But they do not reflect the

University’s specific policy and legal context, including its

fundamental commitment to academic freedom and

freedom of expression. U of T’s Statement of Institutional
Purpose reiterates this position:

“[T]hese rights [of freedom of speech, academic freedom

and freedom of research] are meaningless unless they

entail the right to raise deeply disturbing questions and

provocative challenges to the cherished beliefs of society

at large and of the University itself.”

This web resource does not establish a new policy.

Rather, it aims to clarify the implications of the existing

legal and policy context. Any action in response to

antisemitic incidents will be taken in accordance with the

underlying policies and/or law, as noted in this resource.

Legal Context
All members of the University of Toronto community

have a right to learn, live, work, and research in an

environment that is free of discrimination and

harassment. The University upholds its responsibility to

address and respond to complaints and incidents of

harassment and discrimination with utmost seriousness.

This responsibility is guided by the Ontario Human Rights
Code, which prohibits discrimination and harassment

based on enumerated grounds, including race, ancestry,

place of origin, ethnic origin, citizenship, and creed.

These prohibitions protect all community members,

including Jewish and Israeli community members, from

discrimination and harassment in working, learning,

teaching, and research environments.

In addition to the guidance provided by the Code, The
Strengthening Accountability and Student Supports Act,
2024 (Bill 166) introduced new requirements for

Ontario’s publicly assisted colleges and universities to

have policies and rules that describe how each

institution will address and combat racism and hate,

including but not limited to anti-Indigenous racism, anti-

Black racism, antisemitism, and Islamophobia.

The directive from the Minister of Colleges, Universities,

Research Excellence and Security requires institutions to

identify how they are proactively creating an inclusive

postsecondary environment free of discrimination and

hate. This includes measures such as practices to

support dialogue, early intervention, and de-escalation.

This resource page on antisemitism is part of the

University’s response to these requirements.

Additionally, the Criminal Code of Canada contains

various offences related to “hate propaganda” at

sections 318 to 320, including advocating genocide,

public incitement of hatred, willful promotion of hatred,

and willful promotion of antisemitism. The latter offence

applies to instances where the communication

condones, denies, or downplays the Holocaust.

Violations of University

policy or law
(see Legal Context and U of T Policy
Context: Policies and Agreements)

Offensive but not unlawful conduct

Actions assessed not to be violations of

University policy or law and require no

further action

Actions or conduct will be

investigated, and if proven to

violate policy and/or law,

discipline and/or restorative

processes may result.

Some actions may be determined

not to violate policy and/or law,

but if appropriate, education,

coaching, peer-to-peer

conversations, or collegial

interventions may occur.
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Addressing Recommendations  
in the Report of the U of T 
Antisemitism Working Group

Hired Dr. Shari Golberg 
as Assistant Director, 
Faith and Anti-Racism

Assistant Director 
collaborated with 
the Executive Director, 
Equity, Diversity and 
Inclusion to create a 
Faith and Anti-Racism 
Inclusion Strategy
people.utoronto.ca/
inclusion/faith-anti-racism
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Back to Faith & Anti-Racism

Faith & Anti-Racism Framework and Inclusion Strategy 
Based on community consultations, the Faith and Anti-Racism Framework provides the scaffolding for the University’s work in addressing issues

where there is an intersection of faith-based and race-based identities. The Faith and Anti-Racism Inclusion Strategy implements the Faith and

Anti-Racism Framework and articulates the goals and objectives of the IEO to meet and adapt to the evolving needs of the university’s faith-based

communities experiencing racism and discrimination on campus. 

Goal: To advance the University’s frameworks and capacity to address the intersectional experiences of faith- and race-based discriminations, to

proactively foster inclusive campus environments, to build trust with and be responsive to the unique needs of faith-based communities across

the tri-campus. 

Faith & Anti-Racism Portfolio Strategy #2
Create mechanisms and platforms that help build trust

and allow for feedback and regular engagement between

equity offices and faith-based/religious/spiritual

communities on campus.

Faith & Anti-Racism Portfolio Strategy #3
Work collaboratively with all creed- and faith-based

communities on campus to increase inclusive practices

across the tri-campus, including increasing awareness,

capacity, and responsiveness to religious accommodation

requests.

Faith & Anti-Racism Portfolio Strategy #4
Implement education, competency and capacity-building

opportunities for EDI administrators and the broader

learning community on antisemitism, Islamophobia and

other forms of faith-based discrimination. 

Strategy #1 in action: Educational programs, supports, and
key initiatives addressing faith & race-based discrimination
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Institutional Equity

Commitments

Launching a review of U of T’s

Statement on Prohibited

Discrimination and

Discriminatory Harassment

Updates to the Institutional

Equity Commitments webpage

Education & Training

Development of e-modules on

issues of race, creed, and human

rights, including antisemitism,

Islamophobia, discrimination

based on ethnic origin/place of

origin (i.e., anti-Israeli and anti-

Palestinian)

Community Supports

Coordination of wellness

supports, including in-person

and online counselling sessions

with Jewish-identifying and

Muslim-identifying counsellors in

response to community needs

Engagement/Relationship

Building

1:1 coaching and consultation

with people managers, EDI

Leads, senior leaders, and

program coordinators
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Faith & Anti-Racism Portfolio Strategy #1
Identify, develop, and collaboratively launch key initiatives,

programs, education, and supports, focused on

addressing the experiences of discrimination faced by

faith-based communities, including antisemitism,

Islamophobia, creed-based discrimination, and

discrimination based on place of origin and ethnic origin

(i.e., anti-Israeli and anti-Palestinian). 

Announced an 
enhanced Kosher 
program through  
U of T Food Services

More progress on the recommendations 
of the Antisemitism Working Group
commitments.utoronto.ca

Review of the Statement  
on Prohibited Discrimination  
and Discriminatory Harassment

Final report includes 
13 recommendations, 
including a Human 
Rights Ofce for 
addressing complaints, 
and work is underway 
to implement them
people.utoronto.ca/wp-
content/uploads/2025/11/
Report-Review-of-the-
Statement-on-PDDH.pdf

2025
Review of the
Statement on
Prohibited
Discrimination and
Discriminatory
Harassment

July 30, 2025

Response to Bill 166  
(Strengthening Accountability  
and Student Supports Act, 2024)

New website helps 
users navigate 
complaints processes 
at U of T
people.utoronto.ca/
inclusion/complaints 
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Back to Inclusion

Complaints & Concerns about Discrimination &
Harassment 
“The University of Toronto is dedicated to fostering an academic community in which the learning and

scholarship of every member may flourish, with vigilant protection for individual human rights, and a resolute

commitment to the principles of equal opportunity, equity and justice.”

– Statement of Institutional Purpose

The University offers complaints resolution processes and related supports when it comes to concerns of harassment and discrimination. Based

on the Ontario Human Rights Code’s 17 protected grounds, U of T maintains a robust set of policies, and has established pathways to share a

concern or file a formal complaint. The University strives to respond to complaints of harassment or discrimination in a timely and effective

manner, while adhering to the principles of procedural fairness.

This page will provide you with the information needed to file a complaint of discrimination or harassment at the University of Toronto. When

submitting a formal complaint, please be prepared to provide as much information as possible, including who was involved, details about what

happened, when and where the incident(s) of harassment or discrimination occurred. You are welcome to also share the impact the incident(s)

had. Although this information is required to file a complaint that the University can take action on, it is not necessary to provide these details in

order to reach out to any of the intake offices to discuss your concerns.

Should you wish to report a hate crime under the Criminal Code of Canada, you may seek support from any intake office or from Campus Safety.

However, reports of hate crimes are filed with the local police rather than with the University.

The University recognizes the impacts of discrimination and harassment and acknowledges that navigating complaints processes can be difficult.

Individuals are encouraged to access any available mental health and wellness supports.

All complaints are treated confidentially, with information being shared only with those who need to know in order to process the complaint. You

are welcome to speak with an intake office for further information about privacy.

I need information for a complaint about:

Students

Staff, Faculty, and Librarians

Other

Additionally, the University of Toronto Office of the Ombudsperson provides confidential guidance and support to students, faculty members,

librarians, and staff across all three campuses. For any complaints that cannot be resolved through the University’s processes, U of T community

members are encouraged to reach out to the Ontario Ombudsman. 

Applicable Policies and Guidelines

The Office of the Governing Council has the comprehensive list of all University of Toronto Policies. 

Possible Outcomes
All complaints are taken seriously, reviewed, and addressed on a case-by-case basis. If an allegation of discrimination or harassment is proven

under any of the applicable University policies or guidelines, the possible outcomes may include:

Education

Coaching

Oral or written reprimand

Mandated training or assignment

Reassignment/Restriction of duties

Suspension

Termination

Annual Report
As required by the Ministry of Colleges, Training and Universities Act (as amended by Bill 166), the University of Toronto provides an annual public

report on complaints of discrimination and harassment under the Ontario Human Rights Code. The report will not contain personal information

or information that would compromise personal privacy or that would otherwise reveal information that should properly remain confidential.

Anonymous Disclosure of Harassment or Discrimination 
Anonymous disclosures are those in which the identity of the person making the disclosure is not identifiable by the office receiving the

disclosure. Because, for reasons set out below, such disclosures typically cannot start a process in which the University takes action that could

result in discipline or other action against a member of the university community, these are called “disclosures” rather than “complaints”. The

University recognizes that some individuals may not be comfortable revealing their identity in a complaint and may only wish to come forward in

an anonymous or de-identified manner.

The reason that disclosures typically cannot result in discipline mostly relates to due process requirements in investigating complaints.

Participants in a complaint process generally have the right to due process and procedural fairness, which includes the right of a respondent to

know sufficient details of the allegations to be able to respond. This typically includes the identity of the complainant. Without an identified

complainant, the respondent would likely not be in a position to answer the allegations. Further, an anonymous complainant would not be

available to respond to questions that come up during the investigation, including being able to respond to information provided by the

respondent. The University is also unable to provide support to a complainant when their identity is not known. While we accept anonymous

disclosures, we encourage individuals to provide as much information as possible to facilitate the most thorough and effective possible action by

the University.

The substance of anonymous disclosures will be collected, reviewed and used to inform an inclusive campus culture at the University.

A copy of the contents of this website can be made available upon request by emailing people@utoronto.ca.

Available Resources for Navigating Concerns
Members of the University community can obtain guidance from the University’s Institutional Equity Office (IEO) and the Faculty,

Division, or Campus EDI Leads when seeking to address experiences of discrimination or harassment. The IEO and EDI leads can

provide assistance with understanding policies and procedures related to concerns and complaints about discrimination and

harassment, including referral to the appropriate intake office to file a formal complaint.

The University proactively fosters an inclusive postsecondary environment. The IEO collaborates across the University of Toronto’s

three campuses to build capacity, support communities, and provide leadership in Indigenous Initiatives, equity, diversity, inclusion,

and anti-racism efforts that lead to a greater sense of belonging for all.

A student (undergraduate or graduate), a postgraduate resident or clinical fellow in the Temerty Faculty of Medicine,
or learner in the School of Continuing Studies

A student group or student society

A faculty member, librarian, clinical faculty or instructor, or academic administrator

A staff member

A non-U of T employee (e.g., experiences at placement, coop, study abroad, or federated colleges)

A visitor to campus (including guest speakers)

Vandalism, graffiti, or hate crime

Students

Faculty members, librarians & staff


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All members of the University of Toronto community have a right to learn,

live, work, and research in an environment that is free of discrimination and

harassment. The University upholds its responsibility to address and respond

to complaints of harassment and discrimination with utmost seriousness.

This responsibility is guided by the Ontario Human Rights Code, which

identifies 17 protected grounds: age, ancestry, citizenship, colour,

creed/religion, disability, ethnic origin, family status, gender expression,

gender identity, marital status, place of origin, race, receipt of public

assistance, sex (including pregnancy), sexual orientation, and record of

offences. The University is committed to addressing and eliminating

experiences of discrimination and harassment, such as anti-Black racism,

anti-Indigenous racism, antisemitism, Islamophobia, anti-Asian racism, hate

against 2SLGBTQ+ identities, and other groups based on identity.

Complaint De"nition
The University of Toronto defines a complaint as

formally providing a set of written allegations for

the University to take action that could result in

discipline or other action against a member of

the university community, and filing the

allegations through an existing policy process via

the intake mechanism set up for that process.

Read the July 1, 2024 – June 30, 2025 Report

Additional Supports

For Students 
U of T Telus Health Student Support  – mental health support for all U of T

students. Offers free, real-time and/or appointment-based confidential, 24-

hour support for any concern. Download the THSS App or call 1-844-451-

9700. uoft.me/THSS

For Faculty Members, Librarians or Staff
The Employee & Family Assistance Program (EFAP), provided by TELUS

Health, is available to employees of the University of Toronto and their

dependents: spouses, partners and dependent children. This program is

provided at no cost to you. Visit uoft.me/efap or call 1-855-597-2110  

For Clinical Faculty Members
The Temerty Faculty of Medicine Wellness Resources are available for clinical

faculty members.

For Learners at Temerty Faculty of Medicine
The Office of Learner Affairs at Temerty Faculty of Medicine provides a range

of services and resources to support and guide learners.

Feeling distressed?
In an emergency, call 9-1-1. For other crisis support or

urgent issues, visit the U of T Safety & Support website. If

your concern involves a concern for your safety, contact

the Community Safety Office at 416-978-1485.

Related Resources 
Memorandum of Agreement between the Governing

Council of the University of Toronto and the University

of Toronto Faculty Association

Collective Agreements

Institutional Equity Office

Freedom of Speech

Statement of Institutional Purpose

Statement on Human Rights

Statement on Freedom of Speech

Statement of Commitment Regarding Persons with

Disabilities

Freedom of Information and Protection of Privacy Act

Academic Integrity
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Annual Report on Complaints of 
Discrimination and Discriminatory 
Harassment at the University of Toronto 
Reported to the Governing Council, December 2025 

Introduction  
This report provides information about complaints received by the University of Toronto 
between July 1, 2024, and June 30, 2025, involving Members of the University Community 
(students, staff, faculty members, and librarians) about discrimination and/or 
discriminatory harassment. This report is produced by the Office of the Vice-President, 
People Strategy, Equity & Culture, and the Office of the Vice-President & Provost, and fulfils 
the provincial requirement of annual reporting by January 31 of each year.  

Each of the University’s campuses and divisions, along with institutional offices, compiled 
data about complaints of discrimination and harassment on grounds prohibited by the 
Ontario Human Rights Code to prepare this report. The University addresses these 
complaints under a set of policies that align with the Ontario Human Rights Code.    

For this report, the following is the definition of complaint: 

Formally communicating specific allegations in order for the University to take 
action that could result in discipline or other action against a member of the 
University community, and filing the allegations through an existing policy process 
via the intake mechanism set up for that process.  

This report provides an overview of information regarding formal complaints filed at the 
University.  The complaints resolution infrastructure also addresses concerns that may 
lead to informal resolution, community care, and other interventions not captured within 
the above definition. A concern can become a complaint, at which time it would be 
included in this report.  

The University receives concerns and complaints about discrimination and discriminatory 
harassment through multiple offices and routes them to the appropriate resolution and 
decision-making bodies within institutional and divisional offices, faculties and colleges, or 
divisional units, depending on the persons involved. Early-stage resolutions are not logged 
as formal complaints, so this report may underrepresent the University’s overall responses 
to racism and discrimination. 


