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FOR INFORMATION PUBLIC OPEN SESSION 

TO: UTSC Campus Council 

SPONSOR: 
CONTACT INFO: 

Kelly Hannah-Moffat, Vice-President, People Strategy, Equity & Culture, 
416-978-4865, vp.psec@utoronto.ca 

PRESENTER: 
CONTACT INFO: 

See above. 

DATE: April 14, 2025, for April 21, 2025 

AGENDA ITEM: 3 

ITEM IDENTIFICATION: 

Process for Complaints & Concerns about Discrimination & Harassment. 

JURISDICTIONAL INFORMATION: 

The UTSC Council receives annually from its assessors, reports on matters within its areas of 
responsibility, including statements of current issues, opportunities and problems, and recommendations 
for changes in policies, plans or priorities that would address such issues. 
 
GOVERNANCE PATH: 

1. UTSC Campus Council Meeting [For Information] April 21, 2025 

PREVIOUS ACTION TAKEN: 

Not applicable. 

HIGHLIGHTS: 

The University has several policies that address discrimination and harassment in a manner specific to 
the roles of faculty members, librarians, staff, students, and the broader community. These policies are 
grounded in a larger legal framework that includes such legislation as the Criminal Code of Canada, the 
Ontario Human Rights Code, and the Occupational Health and Safety Act.  

Introduced in fall 2024, the Strengthening Accountability and Students Supports Act 2024 and the Anti-
Racism/Anti Hate Directive issued by the Ministry of Colleges, Universities, Research Excellence and 
Security recently expanded this legal framework. 
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In response to this new legislation, the University launched two initiatives: 

• Collected interim, tri-campus data about complaints reported between July 1, 2022 and 
December 31, 2024 to better understand the current complaints processes across the University.   

• Launched a Complaints & Concerns about Discrimination & Harassment website 
(uoft.me/complaints) to help our community better understand the current complaints and 
concerns pathways available at the University, and to support them in filing a complaint.   

Work on these two initiatives occurred as we prepared to launch the formal Review of the University’s 
Statement on Prohibited Discrimination and Discriminatory Harassment (uoft.me/StatementReview).  

This presentation provides an overview of how U of T is addressing concerns and complaints related to 
discrimination and harassment. We remain committed to ensuring that everyone in our community can 
learn, live, work, and research in environments free of discrimination and harassment.   

FINANCIAL IMPLICATIONS: 

Not applicable. 

RECOMMENDATION: 

For information only.  

DOCUMENTATION PROVIDED: 

Process for Complaints & Concerns about Discrimination & Harassment Presentation. 

 

 

http://uoft.me/complaints
http://uoft.me/StatementReview


Process for Complaints & 
Concerns about Discrimination 
& Harassment

Kelly Hannah-Moffat, Vice-President, 

People Strategy, Equity & Culture

April 2025



Process for Complaints & Concerns about Discrimination & Harassment

In response to The Strengthening Accountability and 

Student Supports Act, 2024 (Bill 166) and the Minister 

of Colleges, Universities, Research Excellence and 

Security’s Anti-Racism/Anti-Hate Directive: 

• Sourced tri-campus data about 

complaints to draft an Interim Report 

• Created a new webpage resource 

for the community navigating 

complaints pathways: Complaints 

& Concerns about Discrimination & 

Harassment

Existing plans to engage in a 

comprehensive Review of the 

Statement on Prohibited 

Discrimination and 

Discriminatory Harassment 

align well with the directive’s 

request for clarity regarding 

complaints pathways.



Interim Report Data Overview

Data from July 1, 2022 to December 31, 2024

• Data collected from Faculties, Divisions, and Institutional Offices as it relates to complaints only, which 

U of T has defined as: 

⚬ “Formally communicating specific allegations in order for the University to take action that could 

result in discipline or other action against a member of the University community, and filing the 

allegations through an existing policy process via the intake mechanism set up for that process.”



Total Complaints: 621 from July 1, 2022 to December 31, 2024

Period in which complaint was received Number of Complaints
July - September 47
October - December 52
July 1 to December 31, 2022 Total 99
January - March 46
April - June 48
January 1 to June 30, 2023 Total 94
July – September 40
October - December 75
July 1 to December 31, 2023 Total 115
January - March 85
April - June 58
January 1 to June 30, 2024 Total 143
July - September 85
October - December 85
July 1 to December 31, 2024 Total 170
Total 621



Complaint Outcomes (July 1, 2022 to December 31, 2024)

Outcome - All Respondents Count Percentage

Remedial action 272 43.8%

In progress 77 12.4%

Alternative resolution 69 11.1%

Referral 99 15.9%

Process discontinued 74 11.9%

Insufficient data 30 4.8%

Grand Total 621 100.0%



Top Ontario Human Rights Code grounds for complaint

• Race (44%) 

• Disability (19%)

• Ethnic Origin (16%)

• Gender Identity and Expression (16%) 

• Creed (15%) 

Please note that multiple categories could be present in a single complaint.



New Web Resource: uoft.me/complaints



Navigating Complaints & Concerns about Discrimination & Harassment

uoft.me/complaints



Information for Filing Complaints

uoft.me/complaints



Applicable Policies, Guidelines, and Supports

uoft.me/complaints



Review of the Statement on Prohibited Discrimination and 
Discriminatory Harassment

Context

The 1994 Statement on Prohibited Discrimination and Discriminatory Harassment 

(Statement) remains one of the University’s primary documents addressing 

human rights-related issues and complaints involving students, faculty 

members, librarians, and staff.

The Statement plays an important role in the University in two primary areas:

o Reiterates the University’s Balance of Commitments

o Complaints Resolution

Other policies state obligations, rights, guidelines, and/or complaints processes to 

support the rights of various stakeholder groups on campus.



Goals of Review

Conducting a formal comprehensive review of the Statement in consultation 

with our community and recommending updates to the Statement will assist 

the University in ensuring experiences of discrimination are addressed in an 

efficient and consistent manner across our three campuses. This includes:

• Strengthen Institutional Commitments & Pathways: Updating the 

Statement to reflect the University’s policies, offices, staffing structures, and 

complaints pathways 

• Legislative Requirements: Align the Statement with recent legislative 

requirements outlined in the directives of The Strengthening Accountability 

and Student Supports Act, 2024 (Bill 166) and the Ministerial Directive on 

Anti-Racism/Anti-Hate



Timeline + Scope of the Review

January to June 2025

  The Co-chairs will:

⚬ Gather feedback on the Statement and 

the pathways for concerns and 
complaints. 

⚬ Provide recommendations for revisions 

to the Statement and suggested 

changes to complaints pathways.

July to December 2025

   The University will:

• Revise the Statement informed by 

recommendations.

• Bring forward revised Statement through 

appropriate Governing Council pathway 

for approval.

Learn how to engage with the consultation process: uoft.me/StatementReview



  Questions?

uoft.me/people
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