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The Office of the
University Ombudsperson
welcomes you to our

Welcome...




The Early Years

* In 1974, John H. Parker

(Manager, Labour Relations), L- ';ﬂ ﬁ
an administrative staff H -
member of the Governing “ -'

Council, recommended the
exploration of an ombudsman
office and appointment.




The Early Years

* In March of 1975, a proposal
for “Constituting an Office of
the University Ombudsman,”
was developed.

Dr. Daniel G. Hill prepared
the proposal. He was Advisor
to the U of T President on
Human Rights Matters, the
first Director of the Ontario
Human Rights Commission,
and served as the third
Ombudsman for the Province
of Ontario.

“To me, an Ombudsman’s
office is the incarnation of
humanrights. To me, thisis
the court of last appeal
about injustice and injustice
is about human rights.”
Daniel G. Hill, 1985



Approval

fthe

ICE€ O

* The Off

University Ombudsman
was approved by the

Govern

lon

ing Counc

1975

March 20,



Inaugural Ombudsman
Appointed

* Eric A. McKee was appointed
by the Executive Committee of
the Governing Council, as U of
T’s inaugural Ombudsman, with
an 18-month term (effective
October 1, 1975, until March
31, 1977).

e McKee was the candidate
proposed by the Students’
Administrative Council.




Eric A. McKee,
Ombudsman
(1975 -1981)

e McKee, a U of T alumnus
himself (BA, Philosophy; MA,
English) moved to the position
of Ombudsman from his role as
Director of the International
Student Centre (1971-1975).

* McKee’s appointment was
announced at the Governing
Council meeting on September
18, 1975.




The Varsity —
Monday, September 13, 1976

Ombudsman on tap

The University of Toronto will
finally have an ombudsman, the
Governing Council agreed
Thursday.

The ombudsman is described as a
“catalytic agent, a mediator with
the ability to hear out and resolve
both simple and difficult situations
in the university community.”

The ombudsman will be chosen by
a seven-member committee,
chaired by Governing Council
member Sydney Hermant, late of
last year’s Imperial Optical scandal.

The initial appointment will be for
18 months.

UNIVERSITY OF TORONTO
THE UNIVERSITY
OMBUDSMAN

— investigates grievances or complaints against the
University, or anyone in the University exercising
authority, from any member of the University—
student, faculty or administrative staff .

_— assists in any way he can in resolving grievances or
| complaints, and recommends changes in academic or

administrative decisions where this seems justified

— reviews existing University policies and procedures
for the purpose of’identifying any inadequacies which

~might jeopardize therights of members of the University

— reports his findings and recommendations to those
in authority, and to the University community at large
to the extent this seems appropriate

— provides information to members of the University
community about their rights and responsibilities, and
the procedures to follow in order to pursue whatever
business or complaint they may have

— handles grievances and complaints in a confiden-
tial manner unless the individual involved approves
otherwise ¥

— has access to all relevant files and information

— is independent of all existing administrative struc-
tures of the University, and is accountable only to the -

~ President and the Governing Council,
' Office of the University Ombudsman—temporarily lo-

cated at the International Student Centre, 33 St.
George Street. Telephone 928-4874

Members of the University at the Scarborough and
Erindale Campuses should telephone the St. George
Campus office for an appointment to meet with the
Ombudsman at their respective campuses.




The Varsity — | it
Monday, September e |
13, 1976
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McMurrich Building

University Affairs Board approved the
office title change from Office of
the Ombudsman to Ombudsperson.
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"Ombudsman” becomes "Ombudsperson"

BY ROSE PACHECO
Varsity Stalf

Liz Hoffman is no longer an
Ombudsman.

In response o concems
within the university
community sbout  gender
specific terminology, the office
of the University Ombudsman
has recently been changed 10

Ombudsperson.

"Society brought about the
change,” said  Hoffman.
"Terminology is important to
people because of what (the
term) stands for."

Hoffman's office, which
deals with the majority of
complaints by  university
members on university issues,
recently made changes to their
mandate, Dunng these

-

SENEELS T ASE e e

step towards equal swaws for
women, it does not affect the
waork they do.

"Every human being is
treated equally in the office,”
Hoffman said.

Lois Reimer, U of T's Status

of Women officer, said she is

all for the change. Changing

tiles to gender neutral
mumb;yuaw:ywe&m

The signs, they are a-changing: Ombudsman
becomes Ombudsperson.
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Office Milestone - On May 18,
2018, the Governing Council
approved expansion - the Ombuds
Office becomes ‘tri-campus’ with
an office and Ombuds Officer
appointed on each campus.

UNIVERSITY OF

TORONTO

m recognition that \

campus culture matters,
and to promote more
visibility of the Office
across all three campuses,
It seems timely to consider
whether it would be
appropriate to offer
Ombuds services on each
campus.”

Professor Ellen Hodnett,

Ombudsperson, 2018 /




Examples of University * Code of Student Conduct

. . . * Policy respecting the
Policies and Practices Appointment of a President
iInfluenced by the Office * Supportive Leaves Policy

of the Ombudsperson

(previously UMLAP)
* Grading Practices Policy

e Code of Behavior on
Academic Matters

* Appeals Policy

* Access to Student Records

* Admission practices

* Sexual Harassment

* SGS Leave of Absence Policy




Professor
S. John Colman

Acting Ombudsperson
Appointment: 1981 - 1982




Liz Hoffman

Ombudsman/
Ombudsperson
Appointment: 1982 - 1998
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University staff stressed out by cutbacks

BY Jim BRIDGES
Varsity Staff

Not only is the recession bad for people's pocketbooks, it’s bad for
their health, says the university’s ombudsperson,

According to the ombudsperson’s report, released last month, the
office received more complainis relating to cutbacks last year than
in previous years and its effects, especially on university workers,
are taking their toll,

Liz Hoffman, U of T's ombudsperson, said that she received
complaints from a number of university staff about being over-
worked as the university tries to do more with less,

“Pecple say they are at their desk by 7 o’clock inthe morning, they
can't remember the Jast time they didn’t take a briefcase home, they
arc coming in on week-ends,” she said. “They feel such responsibil-
ity that they are giving up a lot of personal time to keep the
eavironment running as well as they can, Ultimately it's not only
their personal time, but their health they are giving up.”

She said, however, that as a result of the poor economy people
have been reluctant 1o complain.

“When jobs are limited, people think twice about rocking the
boat,” she said. “People ask, 'Is it more to my advantage to indicate
1o the university about my supervisor or stay in the good favour of

the superyisor and pay my mortgage?’

“Even if the individual has concemns, the concerns are viewed as
more positive than not having a job at all.”

She said students are also being affected by university cutbacks.

“Students are affected by shorter office hours, time lines of
decisions, and are the receivers of the universities’ error rates with
information,” she said.

The repon recommends that the university should give better
training academic and administrative staff in receiving and resolv-
ing complaints.

Hoffman said better training would not cost the university a lot to
implement and would improve the atmaosphere for staff and stu-
dents.

“If people felt better about how 1o receive a complaint, [ hope that
would make for a better environment.” ¢

She said that although the university has acknowledged the
validity of the problem, little has actually been done 10 implement
a solution.

She added that the university should place maore value on com-
plaints as a way of gauging its performance.

“If students and staff don’t complain, the system is not being
assessed properly,” she said.

Ombudsperson Liz Hoffman.

Photo by Mimi Chot

The Varsity, December 1992
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Ombudsperson
intment: 1997 -

Acting
Appo



Professor
lan R. McDonald

Interim Ombudsperson
Appointment: 2006 - 2007




Mary Ward

Ombudsperson
Appointment: 1998 - 2006




Professor
Joan Foley |
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Ombudsperson )
Appointment: 2007 - 2015



Joan Foley, U of T
Ombudsperson with
then President, Robert
Birgeneau, visiting the
old faculty lounge of
Scarborough Campus.




Professor

Ellen
Hodnett

Ombudsperson
Appointment: 2015 - 2021




Professor
Bruce Kidd

Ombudsperson
Appointment: 2021 - Present




Office Locations

=y L
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e 1975 - Simcoe Hall, Room 115
* 1975- 16 Hart House Circle
* 1998 - 222 College Street, Suite 161

* 2008 - 2 Queen's Park Crescent West
(McMurrich Building, first floor)

2018 - The Office becomes ‘tri-campus’
with an Ombuds Officer appointed on
each campus.

* 2022 - The Office gives up its space in
the McMurrich Building — shifts to fully
remote!



Advertisements — The Varsity

Lo
&
ADVICE
INFORMATION
ASSISTANCE

The University O is availabi
to all of the Uni ity of Tc
Stud Faculty or Admini: ive staff.

Office of the University Ombudsman, Room 115, Simcoe Hall,
University of Toronto, Toronto, Ontario mss1a1 928-4874

Members of the Uni ity at the Scarb gl
and Erindale Campuses may arrange to meet with
the Ombud: at their i

UNIVERSITY OF TORONTO
OMBUDSMAN

New temporary location—Room 115, Simcoe Hall

928-4874

Members of the University at the Scarborough and
Erindale Campuses should telephone the St. George
Campus office for an appointment to meet with the

Ombudsman at their respective campuses

UNIVERSITY
OinulSpassan

Confidential advice and assistance with problems unsolved through
regular university channels is available to all students, faculty and
administrative staff of the three U of T campuses.

Office of the University Ombudsperson, University of Teronto
16 Hart House Circle, Toronto, Ontario M5S 1A1 Telephone: 978-4874




Outreach &
Service

ACCUO

ASSOCIATION OF CANADIAN
COLLEGE AND UNIVERSITY
OMBUDSPERSONS

ASSOCIATION DES OMBUDSMANS
DES UNIVERSITES ET COLLEGES

DU CANADA 1,

* 1983 - Liz Hoffman (Ombudsman 1981-1998) becomes
founding member of ACCUO (Association of Canadian
College and University Ombudspersons).

* 2001 - Liz Hoffman awarded ‘Distinguished Service Award’
from the ACCUO.

2003 - Mary Ward hosted the 2003 Conference of the
Forum of Canadian Ombudsman (FCQO) at U of T

e 2020 - Emma Thacker elected Member of the Executive
Committee of ACCUO (2020 - Present)



Ombuds Team -
over the years

 Garvin De Four, Assistant
Ombudsperson (2008 - 2018)

e Rena Prashad, Ombuds
Officer (2018 - 2019)

* Kristi Gourlay, Ombuds
Officer (2019 - 2024)




2025 Ombuds
Team

* CindyFerencz-Hammond, Ombuds
Officer, UTM (2018 - Present)

* Emma Thacker, Ombuds Officer,
St. George (2019 - Present)

* Miranda Edwards, Ombuds Officer,
UTSC (2025 - Present)

* Stephanie Goldner, Secretary to the
Office of the Ombudsperson (2012 —
Present)




Photo and
Article
Credits

Slide 1 — The Office of the University Ombudsperson

Slide 2 — Image of Governing Council Chamber - Emma Thacker

Slide 3 — Daniel Hill photo-Daniel G. Hill with study he authored, 1980-Daniel G. Hill
fonds Reference Code: F 2130-9-2-13, Archives of Ontario, 10027959
(The Freedom Seeker: The Life and Times of Daniel G. Hill)

Slide 4 — Simcoe Hall — Diana Tyszko

Slide 5 — University Archives

Slide 6 — University Archives

Slide 7 — The Internet Archives — The Varsity March 26, 1975 and November 7, 1975

Slide 8 — The Internet Archives — The Varsity, September 13, 1976

Slide 9 — Ombuds Office Photo Archive

Slide 10 — The Internet Archives — The Varsity, August Edition, 1990

Slide 11 — DUA’s standard tri-campus triptych provided by David Lee

Slide 13 - S. John Colman - UTSC Archives Legacy collection - Discover Archives

Slide 14 — University Archives

Slide 15 — The Internet Archives, The Varsity, December 10, 1992

Slide 16 — Advance HE

Slide 17 — Professor lan R. McDonald - Allison Funeral Home, Obituary photo

Slide 18 — Mary Ward — Baycrest Annual Report 2007-2008

Slide 19 — Joan Foley — University of Toronto Digital Media Bank — Johnny Guatto

Slide 20 — University of Toronto Scarborough Library

Slide 21 — University of Toronto

Slide 22 — University of Toronto Digital Media Bank — Ken Jones

Slide 23 — The Varsity - Judy Hu

Slide 24 — The Internet Archives — The Varsity 1975-1982

Slide 26 — Office of the Ombuds photo collection

Slide 27 — Office of the Ombuds photo collection



https://www.archives.gov.on.ca/en/explore/online/dan_hill/index.aspx
https://discoverarchives.library.utoronto.ca/index.php/utsc-archives-legacy-collection
https://allisonfuneralhome.com/tribute/details/1727/Ian-Ritchie-McDonald/obituary.html
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