
Welcome…



The Early Years 

• In 1974, John H. Parker
(Manager, Labour Relations) , 
an administrative staff 
member of the Governing 
Council, recommended the 
exploration of an ombudsman 
office and appointment.



The Early Years 
• In March of 1975, a proposal 

for “Constituting an Office of 
the University Ombudsman,” 
was developed. 

• Dr. Daniel G. Hill prepared 
the proposal. He was Advisor 
to the U of T President on 
Human Rights Matters, the 
first Director of the Ontario 
Human Rights Commission, 
and served as the third 
Ombudsman for the Province 
of Ontario. 

“To me, an Ombudsman’s 
office is the incarnation of 

human rights.  To me, this is 
the court of last appeal 

about injustice and injustice 
is about human rights.” 

Daniel G. Hill, 1985



Approval 

• The Office of the 
University Ombudsman 
was approved by the 
Governing Council on 
March 20, 1975. 



Inaugural Ombudsman 
Appointed

• Eric A. McKee  was appointed 
by the Executive Committee of 
the Governing Council, as U of 
T’s inaugural Ombudsman, with 
an 18-month term (effective 
October 1, 1975, until March 
31, 1977). 

• McKee was the candidate 
proposed by the Students’ 
Administrative Council. 



Eric A. McKee, 
Ombudsman 
(1975 – 1981)

• McKee, a U of T alumnus 
himself (BA, Philosophy; MA, 
English) moved to the position 
of Ombudsman from his role as 
Director of the International 
Student Centre (1971-1975). 

• McKee’s appointment was 
announced at the Governing 
Council meeting on September 
18, 1975. 



The Varsity – 
Monday, September 13, 1976



The Varsity – 
Monday, September 
13, 1976



Office 
Milestones

1990 - On February 13, 1990, the 
University Affairs Board approved the 
office title change from Office of 
the Ombudsman to Ombudsperson.





Office Milestone - On May 18, 
2018, the Governing Council 
approved expansion - the Ombuds 
Office becomes ‘tri-campus’ with 
an office and Ombuds Officer 
appointed on each campus.

"In recognition that 
campus culture matters, 
and to promote more 
visibility of the Office 
across all three campuses, 
it seems timely to consider 
whether it would be 
appropriate to offer 
Ombuds services on each 
campus.” 

Professor Ellen Hodnett, 
Ombudsperson, 2018



Examples of University 
Policies and Practices 
influenced by the Office 
of the Ombudsperson

• Code of Student Conduct
• Policy respecting the 

Appointment of a President
• Supportive Leaves Policy 

(previously UMLAP)
• Grading Practices Policy
• Code of Behavior on 

Academic Matters
• Appeals Policy
• Access to Student Records
• Admission practices
• Sexual Harassment
• SGS Leave of Absence Policy



Professor 
S. John Colman 
Acting Ombudsperson 
Appointment: 1981 - 1982



Liz Hoffman
Ombudsman / 
Ombudsperson 
Appointment: 1982 - 1998



The Varsity, December 1992



Irene Birrell
Acting Ombudsperson 
Appointment: 1997 - 1998



Professor 
Ian R.  McDonald
Interim Ombudsperson 
Appointment: 2006 - 2007



Mary Ward 
Ombudsperson 
Appointment: 1998 - 2006



Professor 
Joan Foley 
Ombudsperson 
Appointment: 2007 - 2015



Joan Foley, U of T 
Ombudsperson with 
then President, Robert 
Birgeneau, visiting the 
old faculty lounge of 
Scarborough Campus.



Professor 
Ellen 
Hodnett 
Ombudsperson 
Appointment: 2015 - 2021



Professor 
Bruce Kidd
Ombudsperson 
Appointment: 2021 - Present



Office Locations 

• 1975 -  Simcoe Hall, Room 115 
• 1975 -  16 Hart House Circle 
• 1998 -  222 College Street, Suite 161
• 2008 - 2 Queen's Park Crescent West 
(McMurrich Building, first floor)
• 2018 - The Office becomes ‘tri-campus’ 
with an Ombuds Officer appointed on 
each campus.  
• 2022 - The Office gives up its space in 
the McMurrich Building – shifts to fully 
remote!



Advertisements – The Varsity



Outreach & 
Service

• 1983 - Liz Hoffman (Ombudsman 1981-1998) becomes 
founding member of ACCUO (Association of Canadian 
College and University Ombudspersons).  

• 2001 - Liz Hoffman awarded ‘Distinguished Service Award’ 
from the ACCUO. 

• 2003 - Mary Ward hosted the 2003 Conference of the 
Forum of Canadian Ombudsman (FCO) at U of T

• 2020 - Emma Thacker elected Member of the Executive 
Committee of ACCUO (2020 – Present)



Ombuds Team  - 
over the years

• Garvin De Four, Assistant 
Ombudsperson (2008 - 2018)
• Rena Prashad, Ombuds 
Officer (2018 - 2019)
• Kristi Gourlay, Ombuds 
Officer (2019 - 2024)



2025 Ombuds 
Team  

• Cindy Ferencz-Hammond, Ombuds 
Officer, UTM (2018 - Present)

• Emma Thacker, Ombuds Officer, 
St. George (2019 - Present)

• Miranda Edwards, Ombuds Officer, 
UTSC (2025 - Present)

• Stephanie Goldner, Secretary to the 
Office of the Ombudsperson (2012 – 
Present)



Photo and 
Article 
Credits

Slide 1 –  The Office of the University Ombudsperson
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Slide 3 –  Daniel Hill photo-Daniel G. Hill with study he authored, 1980-Daniel G. Hill

                fonds Reference Code: F 2130-9-2-13, Archives of Ontario, I0027959
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Slide 4 –  Simcoe Hall – Diana Tyszko

Slide 5 –  University Archives

Slide 6 –  University Archives

Slide 7 –  The Internet Archives – The Varsity March 26, 1975 and November 7, 1975 

Slide 8 –  The Internet Archives – The Varsity, September 13, 1976

Slide 9 –  Ombuds Office Photo Archive

Slide 10 – The Internet Archives – The Varsity, August Edition, 1990
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Slide 13 – S. John Colman - UTSC Archives Legacy collection - Discover Archives

Slide 14 – University Archives

Slide 15 – The Internet Archives, The Varsity, December 10, 1992

Slide 16 – Advance HE

Slide 17 – Professor Ian R. McDonald - Allison Funeral Home, Obituary photo 

Slide 18 – Mary Ward – Baycrest Annual Report 2007-2008
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