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MISSION
To enrich the university experience for and with 

students by fostering learning, growth, connection, 
communities and support.

VISION
That every student finds a sense of belonging, 

realizes their potential and flourishes on their journey 
at the University of Toronto and beyond.



VALUES
These values ground our work and interactions, acting as decision-making 
principles to guide our planning, assessment and accountability. These values 
inform our work with students, our partners and with one another.

EQUITY, DIVERSITY, 
INCLUSION, ACCESS 

AND BELONGING

INDIGENOUS 
KNOWLEDGE, TRUTH 
AND RECONCILIATION

CENTERING 
HEALTH AND 
WELL-BEING

RELATIONSHIP 
AND COMMUNITY

LIFE-LONG, LIFE-WIDE 
LEARNING AND GROWTH

RESPONSIVE 
ORGANIZATION





BY THE NUMBERS 
439 Community-Engaged 
Learning placements

363 students in Community Action 
Projects and Community Action Groups

611 students participated in academic 
resilience initiatives

1,390 virtual Study Hubs run online 
with 6,780 participants

3,878 participants in Career Education 
workshops, a 77% increase

48,551 visits to Health & Wellness 

89 Health & Wellness peer support 
sessions offered

17,000+ virtual appointments 
with accessibility advisors

9,100+ students participated in the 
University’s Mandatory Quarantine 
program (full or at home)

20,978 views of Housing recorded 
Tenant Education workshops

3,900+ students participating in Mindful 
Moments sessions, a 17% increase

25,314 students attended 26,238 virtual 
TCard appointments at the three campuses 
in 2020-21.

34,481 students booked and attended 
events and workshops offered by Student 
Life on CLNx

12,500+ unique users of the CCR

12,000+ students attended Student 
Engagement workshops

8,276 total registered students for 
International Student Experience/
Immigration events



ADVISORY 
COMMITTEES



2021-2026 STRATEGIC GOALS
1. Whole student growth and development: Foster a holistic approach 

to learning, growth and development to support students’ personal, 
academic and career goals.

2. Student support, well-being and access: Strengthen student learning 
and well-being through accessible and responsive programs, services 
and resources.

3. Active inclusion and belonging: Create opportunities so that students 
feel community, support and a sense of belonging.

4. Collaborative relationships and partnerships: Foster a 
student-centric experience through our partnerships within,
across and beyond the University.

5. Staff commitments and engagement: Advance our work and practice 
in Student Life to support a student-centric campus community.



WHOLE STUDENT GROWTH & DEVELOPMENT
• Base funding for Indigenous & BIPOC wellness counsellors
• Supporting students with disabilities

• Indigenous Student Liaison role, Indigenous Accessibility Advisor, 
Indigenous peer guide, and Accessibility Career Educator

• Programming addressing discrimination and human rights 
• Global learning case competition



STUDENT SUPPORT, 
WELL-BEING & ACCESS

• Health & Wellness same-day counselling 
appointments 

• Health & Wellness Peer Support Service
• Transition to In-Person Learning series
• Recorded immigration advising webinars 

with live Q & A across different time zones
• Black Student Club Fair
• CLNx instructional videos + several online 

modules
• Online Tcard photo submission



ACTIVE INCLUSION 
& BELONGING

• First nations house renovation, spaces for 
erecting traditional structures and hosting 
ceremonial 
fires. Events included Teepee 
raising and “Reclaiming: 
A Landback installation” 

• New accessibility dialogues focused on 
BIPOC and LGBTQ2S+ students

• Financial Aid workshop for first generation 
students & their families



COLLABORATIVE 
RELATIONSHIPS & PARTNERSHIPS

• Weekly best-practice sessions for staff across 
the University

• Innovation Hub partnering with the School of 
Graduate Studies, Faculty of Arts & Science, 
Sexual & Gender Diversity Office, Family Care Office 
and many more

• Residence admission process updated to 
address COVID-related concerns and improve 
system performance

• Providing leadership in U of T’s Quarantine 
Accommodation program

• Coordination of summer program calendar 
across the University



• Created new process for filling Work 
Study positions, focused on providing 
work-integrated learning opportunities

• Revamped Work Study student survey 
and analysis of data to increase 
participation, and better understand 
barriers to students with disabilities

• Student Life Staff EDIA Committee & report 
• Professional Development & Curriculum 

Committee

STAFF COMMITMENTS 
& ENGAGEMENT



Overall Budget Highlights
• Overall budget (student fee and non-student fee) increased 9.95%
• Student fee budget increased by 3.98%
• Revenues from student fees dropped from 62% to 59%
• Although inflation is persistently higher, we have continued 

to use UofT’s long range target rate of 2% CPI for fee calculations
• Increased funding for Work Study from $325K to $400K
• New funding for addressing supporting students 

affected by systemic barriers





Sources of Funding for Student Life
2021-2022 2022-2023



Student Life Operating Expenses
2021-2022 2022-2023



Health and Counselling Fee
2022-2023

Student Services Fee
2022-2023



Proposed Fee Increase



Student Life Annual Report

http://uoft.me/slannualreport
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