
UTM Student Services Hub

• Providing a first stop for most student services
• Offering students choices among self-service, peer support, group 

experiences and professional staff support
• Encouraging expanded cross-departmental innovations while 

increasing front and back-of-house efficiencies
• Arising from on-going consultation with students, including student 

leaders and student-users of services, along with professional staff, 
campus leadership, external consultants
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