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STUDENT ADVISORY COMMITTEES
• Academic Success Advisory Committee
• Career Exploration & Education and 

Accessibility Services Advisory Committee
• Career Exploration & Education Guidelines 

for Student Engagement
• CCR Local Evaluation Committee
• Centre for Community Partnerships Advisory 

Committee
• Committee for the Allocation of Student 

Activity Space
• Feedback Loop for EDI Education
• Gradlife Advisory Committee
• Health and Wellness Advisory Group

• Housing Services Student Advisory 
Committee

• Indigenous Student Services Advisory 
Committee

• International Student Experience Advisory 
Committee

• Multi-Faith Centre Advisory Council
• Student Initiative Fund
• Student Life Budget Committee



BY THE NUMBERS
• 2100+ students supported for entry into Canada 

through the Quarantine Program

• 830+ online study hubs run during COVID-19, a 
348% increase

• 35% increase in number of unique students 
reached with Academic Success programming

• 200% increase in demand for career appointments 
during COVID-19

• 59,164 visits by 12,615 students to the health clinic 
for primary care and mental health

• 3938 students participated in 53 community 
engaged learning courses

• 55,003 positions posted on the off-campus job 
board, a 35% increase

• 21,307 TCard photos submitted through the new 
MyPhoto tool

• 115.7K views on 24 Facebook Lives since March

• 24.8K Instagram followers, a 50% increase

• 35% increase in Facebook followers

• 14,745 interactions on the new Navi mental health 
virtual agent

• 172 students participated in virtual learning abroad 
programs

• 750+ students assisted in return to home from 
activity abroad

• 2000+ students accessed one on one immigration 
advising appointments during COVID-19

• 3700+ students registered for immigration advising 
workshops during COVID-19

• 28% increase of student engagement in virtual 
events on the CLNx



• Student Mental Health Virtual Agent to help 
students navigate mental health supports.

• Since launch (end of September 2020) 
14,745 interactions and 6,766 on-going 
conversations. 

• Widespread assessment plan for Spring 
2021

Supporting Student Mental Health
Navi: Your Mental Health Wayfinder



• Help students 
find mental health supports.  

• Since launch, 21,312 visits to site 
with over 9,000 unique users

• Top searches include: 
• mental health
• culturally appropriate mental health
• stress management 
• addiction
• therapy/counselling support

Supporting Student Mental Health
Student Mental Health Web Portal



• Real-time and/or appointment-
based confidential, 24-hour 
support for any school, health, or 
general life concern

• Past year, saw 2,100 students with 
nearly 5,100 appointments, 
representing an increase of 3X

Supporting Student Mental Health
U of T MySSP



• Partnership with Factor-Inwentash
Faculty of Social Work.

• First term held 52 sessions
• Top presenting concerns: academic 

concerns, COVID-19, 
insolation/loneliness, mental health 
struggles

Supporting Student Mental Health
Peer Support Program



EDIA Initiatives
• EDIA committee

• Equity Census

• Trans Career Guide "Your Journey: A 
Career Guide for Trans and Nonbinary 
Students"

• Accessibility Student Survey-with inclusion 
of identity based questions

• Accessibility/Career Monthly Newsletter

• Women-Identified Social Autism 
Association

• BIPOC Wellness Counsellor



Indigenous Initiatives
• Indigenous Community-Engaged 

Learning Coordinator
• Indigenous Wellness Counsellor
• Indigenous Career Intern 
• Indigenous Career Peer Advisor
• Indigenous Student Liaison to assist 

students registering for accessibility 
accommodations



• Hiring for the program completed in 
summer/fall 2020.

• Broad consultation phase begun in 
October 2020 and is ongoing (will include 
student groups).

• Development of an emerging curriculum 
framework established November 2020.

• Early feedback sessions with students 
began fall 2020.

Academic Resilience 
Program:
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• Secured $100K in International Education 
Strategy funding to develop innovation and 
inclusion in learning abroad programming.

• Worked with program areas to support pivot to 
remote learning experiences.

• Launch of the Global Classroom Initiative.

• Secured ongoing funding to increase 
Immigration Advising team from 1 to 4.

• Supporting impact of pandemic on all 
international students’ legal status in Canada

International Experience
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• Student Life strategic plan
• Development of a broader student 

advisory committee for Student Life
• Expansion of peer programming 

initiatives in several areas
• Resilience program
• Continue to build support around 

student mental health and EDIA 
initiatives

• Continued work in supporting student 
groups under the revised policy 

Future Plans
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Sources of Funding for Student Life



Student Life Operating Expenses



Health and Counselling Fee
2021-2022

Student Services Fee
2021-2022



Student Fees 2021 - 2022



Proposed Fee Increase



QUESTIONS
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