
AODA Report, 2018-19 - UAB
Monday, 29 April 2019

Ben Poynton
AODA Officer
aoda.utoronto.ca



What is the AODA?

“
”

A law that sets out a process for developing and 
enforcing accessibility standards…[which] will 
help us reach the goal of an accessible Ontario 
by 2025



The Approach

• Attitudinal
• Information & communications
• Physical
• Systemic
• Technological

Address barriers to accessibility



The Standards



Key Sections

2010 – Customer service
2012 – Elements of IASR (emergency prep)
2013 – Procurement, training to educators, plans & policies
2014 – Web accessibility, training, feedback, employment
2015 – Accessible formats communication supports, Ontario 
Building Code
2016 – Design of public spaces
2020 – Libraries (multimedia)
2021 – Additional web accessibility

A brief timeline



The AODA Report & Plan

 Requirement of the AODA
 Highlights work of community
 Opportunity to reflect
 Provides next steps



Report Highlights

 Accessible built environment, accessible 
communications, accessible service delivery, 
innovations & partnerships, pedagogy, mental health

 UTSC recreational trail | Transforming Instructional 
Landscape

 Web Accessibility Specialist
 Updates to service animal guidelines
 Prize-winning students (IDeA)
 Exploring integrated learning
 Identify, Assist & Refer
 Next steps



The AODA Office

 Resource and guide on AODA & 
accessibility

 Provide training, online & in-person
 Consultation and partnerships
 Institutional reporting



Questions
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