What We Did On Your Summer Vacation

[FMP & I&ITS]
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SIF Projects

Glamorous? No - Critical? Yes
Total TPC: $17.1m SIF Funds: $ 7.6m

Research Labs: 15t Floor (98% complete - occupancy October
2017)

Research Labs: 3 Floor (phase A - 100% done and occupied,
Phase B - completion February 2017)

Back-up Power (60% complete - completion December 2017)

Electrical Distribution Network/Retrofit (70%
complete - completion December 2017)

Major HVAC Retrofit (80% complete - completion December
2017)

Fume Hood Replacements (70% complete - completion
November 2017)






e

FM Lab retrofit
* Fume hood replacement
e New ductwork installation

New electrical conduits
from CUP to labs

Building wide
normal and
backup power
retrofit




W.G. Davis 3™ floor DV3017
Construction of fume hood intense organic chemistry labs




Classroom renos:
KN137,DV2080 & DV2080

seating

e (Continuous
tables

e State of the
art AV&IT

e HVAC
retrofit



W.G. Davis 3™
floor Corridor
Reno

Graduate student study
space




Information Technology
Security Initiatives

e Next Generation Firewall for UTM Data Centres
 Revamped automated Managed Desktop Service
e Procured new Backup solution

e New Door Access Control system - Campus Police

e KPMG IT Security Audit
e Launching IT Security Training



IT Solutions & Systems
Administration

e New Deerfield Hall Data Centre
outfitted and online!

« UTM High Performance
Computing Project supporting
researchers launching October




Customer Service / Service
Desk

UTM Service Portal

Providing help, support, and knowledge to the UTM C

e 5,987 tickets (Incidents, Requests, Change) handled
May 1 - Aug 31

e Revamped Customer Service Portal - IT, Door Access,
Facilities services



Questions?
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