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Starting Boardbooks
e, 0000000 The Boardbooks Web Client lets you access your books from web browsers on

. "GD e = PC, Mac, and tablets without having to install an app.
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Access to Diligent Boardbooks

1 Open your web browser and type the following web address into its top bar:

Pl ose your preferre

™y

https://go.boardbooks.com/utoronto

My Computer A_A
Diligent OneClick™ Access. Diligent Boardbooks
i 2 On the web page that appears, under Other Computer, select Login.

' Other Computer .
Putlic/Browsr ocess 3 Enter your user name and case-sensitive password. Select Launch. If your
browser opens a message saying that pop-ups are blocked, follow your

browser’s instructions for unblocking pop-ups.

Forgotten your password? Click here to reset password

Note: Certain browsers may not show the “Other Computer” message, and instead go to
the user name and password fields directly.

DILIGENT GLOBAL SUPPORT
Lvsilable 24/7/385 - US, Call 1-866-262-7326
Other countries, Click here

Privaey Policy

Note: If your company has multiple boards, an additional drop-down menu will appear
above the “Launch” buttons. Select your board from this menu.

1.1 Launch Page x

€ - C # [ htpsi//go.boardbooks.com/CompanyName =
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Forgotten your password? Click here to reset password.
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Selecting and Managing Books

_ Boardbooks Demo - Board 1 - Google Chrome
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N CURRENT BoOKs e

Rollover to quickly preview or chck to open 2 book

Welcome to
Diligent Boardbooks Demo Site

Main Board

Board of Directors Meeting
Apri 23, 2018
View Agenda

Voting & Writ sents
April 23, 2014

View Agenda

Addendum Material

January 13,2014
View Agenda
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The Home Page displays all of your board’s meeting books. From here you can
select a book to read, or switch between current and archived board materials.

1 Select the drop-down menu in the upper right-hand corner and select the board
or committee whose books you want to view. The list of current books will
update automatically.

2 Select a book to open a web page containing that book’s details. You will be
able to read the book by choosing a book section from this page.

3 Click on View Agenda to go to directly to the book’s agenda page.

Note: Certain browsers may not show the “View Agenda” link.

4 Books from previous meetings are available to view by selecting the Archived
Books tab.

5 Select Search to open the search window. From here you can search for
specific words or phrases in current books, archived books, and the resource
center.

Note: Search is not available on tablets and other mobile devices.

6 The board Calendar, Contacts list and Resource Center of reference and
governance materials are available via the icons in the Home Page’s top
menu bar.
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Navigating and Annotating a Book - PC and Mac

*. Boardbooks Demo - Board 1 Page View - Google Chrome
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3| conapse an Expand All
on our preferred stock and repayments of our capital lease obligations. We anticipate that will

Agenda continue through the foreseeable future, with increased cash growth expected from operations n 2012,

\ ‘Additionally, in October 2012, the Notc receivable from our predecessor entity will mature, resuling in
L’ . Rl e additional cash inflow of $3.1 million.

Board of Directors Meeting
Apri 22,2014

Financial Reporting Progress

Navigation

The Company is evaluating strategic growih opportunities that could change our current expense
L} Tab 2: New Business and capital forecasts, particularly in light of our expansion into the Asia-Pacific region.

In order to minimize credit and market risk, the Company has invested §5 million of its cash in
short-term U.S. treasury instruments, through the dircet purchase of treasury bills and through a US.
treasury money market fund. The remainder of our cash is held in various financial institutions by the
parent company and its subsidiaries based on our projected cash needs. To minimize our foreign currency
exposure, we mainiain funds in forcign currency bank accounts, based on projected forcign currency
expenditures.

tTah 3: Committee Reports
v

Tab 4 Financial Reporting Progress

4.2: Quarterly Report

Cash flows
Tab 5 Executive M: t& CEO
menaton Year cnded Decormber 3T
- 2011 2010
‘ Cash provided by {used in):

Tab 6: Annual Report Presentation

L Operaling activitiss S 6939638 s 17843
Investi iviti S (662813) S (257.339)
‘\ Tah 7: Miscellanous Material Financing activities S (354.482) S 2324749

Net Cash Fiows from Operating Activties

_ Boardbooks Demo - Board 1 Agenda View - Google Chrome
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'MEETING AGENDA
Sample Document
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T £ public tab note shared by
anotner member.

Discussion topics for

AGENDA
2

management
LW Other users pubiic note 1
é Questions on new business 1w 1. Callto Order
= Create Note:
Blc 2. Approval of Minutes
o

Public Note (Yours) 2.1. Board Minutes

2.2. Audit Committee Minutes
2.3. Executive Committee Minutes
2.4. Technology Committee Minutes

4 public tab note shared by another member|

ol

New Business

3.1. Business Continuity Policy for annual approval

3.2. Business Continuity Plan Program for annual approval

3.3. Update from members that attended the Annual Conference

L

Committee Reports

5.1. Audit Report
=  Loan Production Office update
= Tracking log

5.2. Technology Report
= Security and Infrastructure
= Prod Ops

6. Financial Reporting Progress

S = Form 10K
* Quarterly Report

Frint  Export
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The page view displays all your book content and includes features for an
optimal reading and navigation experience. It also makes tools available for
adding personal notes.

1

The navigation panel displays an outline of the book on the left-hand side of
the window. Click any section in the outline to go to that section’s first page.

Click the arrows above the navigation panel to move through the pages of the
book. Alternatively, you can type a page number directly into the field to the left
of the arrows and click Go to move directly to that page on the current tab. You
can also use Page Up and Page Down on the keyboard.

Type in the Search bar and click Go to find a word or phrase in the book.

Use the Slideshow button or Zoom menu to change the way the book is
displayed on your screen.

Click the Notes tab to create, preview and manage your notes.

Select Page Notes to see all the notes on the current page. Select All Notes
to see all of the notes in the book.

Click a note in the list to see the content of the note. Click Go to go directly to
the page the note is on.

Click Create Note to write a new note on the page.

Click a note in the list and click Edit to rewrite that note.

10 Click the Home button to return to the Home Page.
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Navigating and Annotating a Book - Android and iPad

< > T & m o+ The page view displays all your book content and includes features for an
=S e B optimal reading and navigation experience. It also makes tools available for
= — F— adding personal notes.
e y— 1 To turn pages, tap the left or right sides of the screen, or swipe left or right
Tab 1.1: Board Minutes anyWhere On the page'
me.m:,,mm., _ e Q gg; 2 Tap in the middle of the screen to show or hide the top and bottom menu bars.
R &‘ 3 Tap the Navigation Panel icon to view a list of sections in the book. Tap a
Tab 2.1 Business Continuiy Policy section in this list to move to the first page of that section. Tap the Navigation
for annual approval Policy for annual approval H H H i
e Panel icon again to hide the fist.
% T ———— T 4 Tap the Agenda icon to open the book’s agenda. Tap the icon again to return

to the last page that was viewed in the book.

5 Tap and slide your finger on the page slider to scroll through the book.

338 PM

< ] a pd01 ailgentdatasystems.com ¢ M O + 6 Tap the page number icon to display the keyboard and a field to enter a
gen Boarbocks specific page number. Tap Go on the keyboard to go to the page entered.
(Home | = Board of Directors Meeting ,’B
- Diligent Sample Bocument 7 Tap the Sticky Note button to create a sticky note on the page. Use your
AGENDA device’s keyboard to enter text. Tap Save to keep the note, or tap Cancel to
delete it.
1. Call to Order a
2. Approval of Minutes ray 8

Saved sticky notes appear in the upper right-hand corner. Tap on a sticky note
5 Rk oo Rl £y icon to view or edit it.

2.3. Executive Committee Minutes
2.4. Technology Committee Minutes

9 Click the Home button to return to the Home Page.

3. New Business
3.1. Business Continuity Policy for annual approval
3.2. Business Continuity Plan Program for annual approval
3.3. Update from members that attended the Annual Conference
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Contacts

<1 Boardbooks Demo - Board 1 Contacts - Google Chrome == =
https://pdo1.diligentdatasystems.com
Lo | Wein Board - Contacts \
Current =1 Archived
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PARTNERS

Print
‘Contact Details for Contact

Patricia Brown

View Main Board Contacts

View Company Contacts

Work Address | 1385 Sroadwray
New: York, 'Y 10018

Work Telephone | 212-858-0105

Email | ghrown@eral.con

lotes | Assistant lfonica Jameson

[ Brown, Patricia

mjameson@email com
2125550108

No Photo Available

Brown, Pairicia

Update iy Emall Al
Detais Wain Board

The contacts section contains a detailed list of all your board contacts.

1 Click the Contacts icon to open the contacts section.

2 Select the board or committee whose contacts you want to view from the
drop-down menu in the upper right-hand corner.

3 To view a board member’s contact information, select their name from the
View Main Board Contacts menu.

4 To view an affiliated non-board member’s contact information, select their
name from the View Company Contacts menu.

5 Click Update My Details to edit your own contact information.

Note: “Update My Details” is not available on tablets and other mobile devices.

Calendar

_; Boardbooks Demo - Board 1 Calendar - Google Chrome

https://pd0L.diligentdatasystems.com

== | Main Board - Calendar |
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PARTMERS

Calendar Time Zone: | Local Computer v

Show events for Main Board only

® Sh 1l te
B DR print

Calendar
Use arrows to select a manth_ Click on an item to view details

<< Previous Month

Next Month >>

Annual Board, Annual Board
Meeting Meeting

Meeting

Audit Committee

20

Annual Board Annual Board Annual Board
Meeting Meeting Meeting

Executive Meeting

Exl E)

The calendar lets you view all of your board’s meetings and events in a single,
centralized location.

1 Click the Calendar icon to open the calendar section.

2 Select the board or committee whose calendar you want to view from the
drop-down menu in the upper right-hand corner.

3 Select an event to open a web page or window containing more
detailed information.
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Resource Center

YT — The Resource Center gives you access to a library of your board’s reference and
& https://pd0O1. i?gent atasystems.com .
s | \ governance materials.
@) veee mesowsrs [@ 5 (@ e (@ oo [@ oo (@ oo

1 Click the Res. Center icon to open the Resource Center.
Resource Center

Print

5 2 Select the board or committee whose Resource Center you want to view from
[ Column A [d ColumnB . .
the drop-down menu in the upper right-hand corner.

i~[7 Diligent Presentation
[ Financial Highlights

[T Archived Minutes 3

s e e Click on a folder to view its contents. Click on any document in a folder to view
1 Approved Board Minutes that document.

[ Histarical Financials

-7 Employes Directory
I Forms

L[ Press Releases
L[ Shareholders Reparts

Global 24/7 Support

If you encounter difficulty or have additional questions, please contact Diligent Boardbooks 24/7 support for your region.

United States and Canada...........ccoeviviiiiiiiiiiiiiceees 866-262-7326 NEW Zealand ........couiviiiiiiii e 0800-345-443
UK, Europe and AffiCa ....ccoeeeieieieiiiei e +44-800-234-6580 AUSTIAlia . 1-800-106-454
Brazil (English language Support) .....coevveiiiiiiiiiinieieeeeen 0800-020-1536 SOULN AfICA 1o 0800-982-325
Germany (English language Support).......ceceveieuieienennennen. +49-69-967-59350 ASI8 PaCIfiC cuneeieeee e +64-3-977-5598

© 2014 Diligent Board Member Services, Inc. Diligent is a trademark of Diligent Board Member
Services, Inc., registered in the United States. Diligent Boardbooks is a trademark of Diligent Board
Member Services, Inc., registered in the United States and other countries. Third-party trademarks

are the property of their respective owners. All rights reserved. o101
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